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Tema: HeBepOasibHe CHiJIKyBaHHS
Meta: osnatiomumu 3000y8auie oceimu 3 NOHAMMAM «He8epOAiIbHe CHIIKYBAHHS», BUZHAYUMU
OCHOBHI (hopmu i pyHKYiT HesepOaAIbHO2O CNINKYBAHHSL.

CrinkyBaHHSI SIK OCOOJIMBOTO POJY TisIBHICTH - II€ TBOpYA I'pa IHTEICKTyaJbHUX Ta
EMOLIIHHUX CHJI CIIBPO3MOBHUKA, II€, HaJaJli, B3a€EMHE HaBYaHHS MMApPTHEPIB, JOCATHEHHS HUMU
HOBHX 3HaHb ITiJ] YaC OOTOBOPEHHS MPEIMETa PO3MOBH, I1€, HAPEIIITI, TOCITHEHHSI BCTAHOBIICHHX
KO>KHOIO CTOPOHOIO METH IEPETroBOPiB (0OMiH TyMKaMH, BPaXKCHHSIMHU ).

Jlronn MOXyTh OOMIHIOBATHCH PI3HUMHU TUNaMu iH(opMarlii Ha pi3HUX piBHIX. Bimomo,
IO CHUIKYBaHHS HE BHYEPIYETHCS YCHUMH ab0 MHUCHMOBHMH IOBIIOMIIEHHSMH. B 1pomy
NPOIIECi BXKIIUBY POJIb IPAIOTh €MOIIil, MAHEPH TAPTHEPIB, KECTH.

[Icuxomoramu BCTaHOBIICHO, IO B TIporieci B3aemoii srozei Big 60 1o 80% xoMyHikamin
3MIMCHIOETBCA 3a paxyHOK HeBepOaiabHUX 3aco0iB BupaxkeHHs 1 smme 20-40% indopmarii
nepenaeTsest 3a AonmoMoror BepOampHuX. Ili maHi 3acTaBisAOTP HAcC 3aMUCIUTHCH HaJ
3HAYCHHSM HEBEPOAILHOIO CIIJIKYBaHHS JJISl B3a€MOIIOPO3YMIHHS JIFO/ICH, 3BEPHYTH OCOOIUBY
yBary Ha 3HAYEHHS JKECTIB 1 MIMIKH JIIOJUHHM, a TaKOX MOPOKYIOTh OakKaHHS OBOJIOAITH
MUCTEIITBOM TIYMA4eHHs Ii€i OCOOJMBOI MOBH, SIKOKO MH YyCi pPO3MOBISIEMO, HaBiTh HE
YCBIJIOMITIOIOYH LIHOTO.

OcobnuBicTi0 HeBepOaabHOI MOBU € Te, 1[0 il BUSABICHHS OOYMOBIIEHE IMITyJIbCaMU
HAIIOi MiJICBIIOMOCTI, 1 BIACYTHICTh MOKJIMBOCTI MHiAPOOUTH 11 IMIYJIBCH JO3BOJISIE€ HaM
JOBIPATH 11 MOBI OLJIbIlIe, HIK 3BUYaIHOMY BepOaIbHOMY KaHaly CIUIKYBaHHS.

VYenix Oyab-SKOro KOHTAaKTY B 3HAuyHIM Mipl 3aJe)KMTh BiJl YMIHHS BCTaHOBIIIOBATH
JIOBIPJIMBUIM KOHTAKT 31 CIIBOECITHUKOM, a TAKWWA KOHTAKT 3aJIE)KUTh HE CTIJILKH BiJ] TOTO, 110 BU
TOBOPUTE, CKUJIBKU BiJ TOTO, SIK BU TpuMaeTech. CaMme TOMY 0COOJIMBY yBary CiijJi 3BepTaTH Ha
MaHepy, o3y 1 MiMiKy cliBOECIIHUKa, a TAKOXK Ha Te, K BiH KECTUKYIIIOE.

Po3ymiHHS MOBM MIMIKM Ta >KE€CTIB J03BOJS€ OUIbII TOYHO BHU3HAYUTU MO3UIIIO
crniBOecigHUKa. UMTal04uM JKeCTH, BH 3/1MCHIOETE 3BOPOTHY JIil0, KOTpa Ipa€ BU3HAYHY POJIb B
[IJTICHOMY TIPOIIEC JUIOBOI B3a€EMOJII, a CYKYITHICTh JKECTIB € Ba)KJIMBOKO CKJIAJ0BOIO TaKOTO
3B's13Ky. Bu MokeTe 3p03yMiTH, SIK CIPUHHSATO Te, 1110 BU TOBOPUTE, - 31 CXBAJICHHSIM YU BOPOXKE,
PO3KYTHI criBOECITHUK YM Hi, 3aHATUN CAMOKOHTPOJIEM UM HYAbI'YE.



3HaHHS MOBH JKECTIB 1 pyXiB JJ03BOJISIE HE JIUIIIE Kpallle pO3yMiTH criBOECiIHUKA, a i (1110
HalBaKJIMBIIIE) MEepea0aUYnTH, SIKe BPOXKCHHS CIPABUJIIO HA HHOTO IMOYYTE IIE O TOTO, SIK BIH
BUCIIOBUTHCA 3 IIbOTO MPHUBOAY. [HIIMMU ciioBamH, Taka Oe3ClliBHA MOBa MOJKE MOTEPEIUTH Bac
Mpo Te, UM CJIiJ] 3MIHUTH CBOIO MOBEIIHKY UM 3pOOUTH IIOCH 1HIIE, 00 JOCITTH MOTPIOHOTO
pe3ynbTary.

HeBep6asbHi 3ac004 cCIJIKyBaHHSA

Xoua BepOanmbHI CHMBOJM (CIIOBa) - OCHOBHHMM Haml 3aci®é uis KOJYBaHHS ifei,
MPU3HAYEHUX [0 TIepeaavi, MU BUKOPHUCTOBYEMO 1 HeBepOallbHI CHUMBOJIM JJIsi TPaHCIIAIT
NOBiIOMJIEHb. Y HeBepOabHIM KOMyHiKallii BUKOPUCTOBYIOTHCS Oy/b-Ki CHMBOJIU, KPIM CIIiB.
Haiiuactime HeBepOasibHa mepenada BiIOYBAaETbCA OJHOYACHO 3 BepOanbHOI 1 MOXKE YH
M ACWIIOBATH YX 3MIHIOBATH 3MICT CIIIB.

OOMIH morisAamMu, BHUPAXKEHHS OONHMYYS, HANPUKIAA, IOCMIIIKH 1 BHUPaKECHHS
HECXBAJICHHS, WIiAHATI B 3AMBYBAaHHI OpOBM, JKMBUH UM 3yNMUHEHWHA TMOTJSAA, TMOTJSA 3
BUPQ)XXEHHSAM, CXBaJCHHS YM HECXBAJIECHHS - yce Il NPUKIaau HeBepOalbHOT KOMYHIKaIIii.
Bukopucranus manbisi o0 BKa3aTh Ha MPEAMET, NMPUKPUBAHHS POTa PYKOIO, JOTHK, MIISBA
11032 TaKOX BIJTHOCATHCSA 10 HEBEpOATbHUX CIIOCOO0IB Iepeaaydi 3HaYeHHS (3MICTY).

Ille omuH pi3HOBUA HeBepOaTbHOI KOMYHIKalii (JOPMYyeThCS THM, SIK MU BHMOBISIEMO
cioBa. MaeTbcs Ha yBasi 1HTOHAIliSl, MOIYJISISA TOJOCY, TUIABHICTH MOBHU 1 T.I. SIK BiAOMO 3
JOCBiNy, T€, IK MU BUMOBJISIEMO CJIOBa, MOKE ICTOTHO 3MiHIOBaTH iXHil 3micT. [Tutanus: "Y Bac
€ ski-HeOynp 1mei?" - Ha mamepi
O3HAa4ya€ OYEBMJHMM 3allUT IPO
npono3uilii. BuMoBneHuil pizkum
aBTOPUTAPHUM TOHOM 3
pO3ApaTyBaHHSIM Y OIS e XK
MUTAHHS MOXKE OYTH BUTIIyMadeHUN
y Takui cmoci6: "SIKiio BU 3HaETe,
110 JJig Bac 100pe, a 110 MoraHo, He
MPOMOHYHTE HIAKUX 11ed, 110
cyrepedarb MoiM".

BiamoBigHO 10 AOCHIIKEHD,
3HayHa YaCTMHA MOBHOI 1H(popMallii
npu OOMiHI CIpUMMAETbCs uepes
MOBY 03 1 E€CTIB 1 3By4YaHHS
roJocy. 55% MOBIJOMJICHb
CIIpUIMAETHCS Yepe3 BUPKEHHs 00u4usi, To3u 1 kectu, a 38% - yepe3 iHTOHAIIT 1 MOTYAIIIT
rojocy. 3BiJICH BUILIMBAE, IO YCbOro 7% 3aJMINAETHCS CIIOBaM, CHPUHHATHM OJIep)KyBadeM,
KOJIM MU ToBopuMO. Lle Mae nmpuHIUIIOBE 3HAYCHHSI.

[HmmMu crnoBamu, y 6araTbOx BUMNAAKaX Te€, K MH TOBOPHMO, BaXIIMBIIIE CIIB, SIKI MU
BUMOBJIIIEMO. [ToiI0HUM YHHOM, SKIIO XTOCh TOBOPUTH: "J[0Ope... 1 1aMm gopydeHHs" - Te may3a
miciis cioBa "no0pe" MoXe CIY’)KUTH O3HAKOIO TOTO, 10 KEPIBHUK HE XOue I[bOro poOHUTH, 3apa3
3aHAJITO 3aNHATHIA, HE X0YE JaBAaTH JIOPYUYCHHS YU HE 3HAE, 110 CAME BapTO MOYATH.

OT1xe, uepe3 HeBepOANbHI MPOSBU CIIBOECITHUK JIEMOHCTPYE CBOE JIiiCHE CTaBIEHHS /10
TOTO, 1110 Bi10yBaeThes. Baia 3a1ayua - 111 mposiBU MOOAYUTH 1 3pO3YMITH, 110 32 HUMH KPHETHCA.
Kpim TOro, ycBiiominomuu i Kepyrour BIaCHOI HEBEpOAIbHOIO MOBEIIHKOIO, BU OTPUMYETE B
KOPHUCTYBaHHS YK€ JIEBUN IHCTPYMEHT MO€THAHHS 31 CIIBOECITHUKOM 1 BIUTMBY Ha HbOTO.

Kinecnuni 0co0,1MBoOCTi HeBepOAJBLHOIO CHIJIKYBAHHSA

Hespakatoun Ha Te, 1m0 OOJMYYS 3aJIMIIAETHCS TOJOBHUM JDKEPEJIOM PO3YMIHHS
OPUPOIM EMOLINHHUX peakiliif, Ti1o, KIHIIIBKHU 1 3al'SICTKH PYK TaKOX BiJIrparoTh BaXXIUBY POJIb
y KOMYHIKaIlii.

Kinecuka - 1me crnoci®0 KoMmyHikalii 3a JOMOMOIOK0 pyXiB Tila 1 *ecTiB. BoHa sBisie
c00010 KyJIbTYpHO OOYMOBJIEHI CHCTEMH TOBO/DKEHHS, IO 3aCBOIOIOTHCS MIJISXOM IMITarlii
posiboBUX Mojeneil. OCKUIbKM Take MOBOKEHHS 3aCBOIOETHCS, TOJIOBHUM YHWHOM, HECBIZOMO,




OUTBIIICTB JIIO/IEH HE YCBIIOMITIOIOTH, 1[0 aKTUBHO KOPHCTYIOTHCS CKJIaTHOIO CUCTEMOIO JKECTIB 1
PYXIB.

VY 4ucno HeBepOaNbHUX (i3MYHUX CIMOCOOIB KOMYHIKaIlii BXOJIATh KECTH 1 MO3H. 3TiTHO
Pyemy i1 Kecy, jkecTr BUKOPHUCTOBYIOTHCS 3 METOK UTFOCTpaIrlii, MiJKPECICHHS, yYKa31BKH, YU
NOSICHEHHsI TIepEepUBaHHs, a BUXOAWUTh, BOHM HE MOXYTb OyTH 130JbOBaHi BiJ BepOaIbHOI
koMyHikarii. JKectu perepMiHOBaHI MOOYJOBOKO JIFOJICHKOTO Tijla, OJHAK PO3BHBAIOTHCS 1
KOHKPETH3YIOTHCSI BOHU B MI?)KOCOOHMCTICHUX 1 COI[IaJIbHUX BITHOCHUHAX.

3 omHOro OOKy, BUPaXXCHHsS IMOJIWBY, poO3Mady, THIBY, TPUBOTH, 3aJIOBOJICHHS 1
Ipe3upcTBa MPUOJIM3HO OJHAKOBI y BCIX KpaiHax CBITY 1 y BCiX KyJibTypax. 3 iHIIOTO OOKY,
PO3YMIHHSI TXHBOTO 3MICTY 3aJCKUTh BiJi 3HAHOMCTBA 3 KOMYHIKATHBHOKO CHUCTEMOKO JaHOi
KOHKPETHOI KynbTypu. JKecTw HeoOXiJHI B THUX BHUIAJKaX, KOJIM HEMOXKIMBa BepOaizarlis
(HampuKIIaa, yepe3 MOBHUH Oap'ep 1 MpoOIEMH 31 CITyXOM).

Kpim Toro, jectu Yacro BHUKOPHCTOBYIOTHCS TOJI, KOJIHM BepOaJbHI BHUPAKECHHS
BBOKAJIMCh OWM COIIaJIbHO HENPHUHATHUMU. [, HapemTi, 30BCIM IHIIE BPaKEHHS pPOOJIATH
"JxKecTH" TUX JIIOJIeH, IO CTPAKIAIOTh BiJl 3aXBOPIOBaHb, 10 CYMPOBOKYIOTHCS MUMOBITHHAMH
PyXaMH 1 )KeCTaMH.

Kectu i no3u

Y mnpaktuii B3aeMOAil BHIUISIOTH KiJIbKA OCHOBHUX JKECTIB, IO BiT0OpaXkylOTh
BHYTpIlIHIH cTaH moauau. Pyx pyk i Tina nepenarots 6araro iHpopmalii npo J0auHY:
[To-mepiie, B HUX BiOOpakaeThCs CTaH OpraHismy 1 OesmocepenHi emoriiiHi peakuii. Lle
JO3BOJISIE CYJIUTH MPO TEMIIEPAMEHT JIFOINHU Sy /- . S -
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roJioBoro", "po3npaBuTHu Iiedi" 4u, HaBIIAKH, ‘\ &’.\ /q q ’I \ '

"CTOATH HA HAMIB3IrHYTHX", ABJIAIOTH COOOID == , (™ - )
HE TUIBKM OIHKC TO3W, alieé 1 BUPaXKaKOTh ﬁ ™ % 4s . S
BU3HAYEHUHN IICUXOJIOTIYHUI CTaH JIIOINHU. .
[To-Tpete, y mo3i 1 KecTax BHSBISAIOTHCS KYJIbTYpHI HOPMH, 3aCBO€HI o uHOK0. Hampukian,
BUXOBAaHUM YOJIOBIK HIKOJM HE OyJe PpO3MOBISATH CHASYM IOpPYY 3 JKIHKOIO, IO CTOITh,
He3aJIEXKHO BiJ TOTO, K BiH OILIHIOE i1 0COOMCTI SKOCTI.
[To-ueTBepre, jxecTaM 1 031 MPUIUCYIOTHCS YUCTO YMOBHI CUMBOJIIYHI 3HaYEHHS. TakKUM YMHOM,
BOHM 3JIaTHI NIepeJaT TOYHY 1H(opMaIliro.

Mimika

JlocnipkeHHsT MIMIYHOTO BHpakeHHs eMmoliil modanuca mie Outbmr 100 pokiB TOMYy.
Opniei 3 nepunx O0ysa podota Y. [lapsina "Bupaxenns emoniii y moauau i y tBapunu" (1872).
['inmote3a [lapBiHa mossraia B TOMY, 110 MIMIYHI pyXd YTBOPWJIUCS 3 KOPUCHHX Aii, TOOTO Te,
o0 3apa3 € MIMIYHMM BHP@XEHHAM €MOLIM paHime OylIo peakii€lo 3 BH3HAUEHUM
PUCTOCYBAJILHUM 3HAYEHHSM.

besnocepennbo MiMIYHI pyXH SIBISIFOTH cO0010 ab0 ocnabiieHy ¢opMy IUX KOPUCHHUX
pYXiB (HampHuKiIaj, BUIIEPEHHsS 3yOiB MpPU CTPaxoBl - 3AIMIIKOBE SBUINE OOOPOHHOI peakiiii),
a00 IXHS IPOTHIEKHICTh (HAPUKIIAJ, MTOCIA0JIEHHS JIMLEBUX MIMIYHUX M'A31B MPU MOCMIIII €
OPOTHJICKHICTIO iX JK€ HAmpyrd MpH BOPOXKHX MMOYYTTAX), ab0 MpsMe BHUPaKEHHS €MOIii
(HampuKiaa, TPEMTIHHS SBJIS€ COOOI HACHIJOK Hampyru M'"s31B MpU MOOUTI3alii opraHizMy
nepen HamaaoMm). JlapBiH CTBEpIXKYe, IO MIMIYHI peakilii € BPOHKEHHMH 1 3HAXOISAThCS B
TICHOMY B3a€MO3B"SI3Ky 3 BHUJIOM TBapuHH. CXo0kux morisfiB aorpumyBasca JIx.b.Yorcown:
Horo aymiIii eMoliiiHi peakiii € IHCTHHKTUBHUMHU YU YMOBHO-PE(IEKTOPHUMH.



Sx mume C.I'. I'enneprelis, pi3HUI MK MIMIKOIO JOPOCIIOT JIOAWHU 1 TUTHHU HEMae
HISKO1, 32 BUHATKOM ii OUIBIIOT po3MaiTOCTi B AOPOCIUX. Y BCIX JIOJAEH MpU BUPAXKEHHI THX
caMMX eMOIlill 3ajifHi Ti caMi Tpynu M's3iB, OTXKE MIMIYHI peakuii € ypo/KeHHMHU. SIKII0 B
JTUTHHU HEMAE SKHX-

Bueni Buainsors 3 akropu, 1o BIUIMBAIOTH Ha (POPMYBAHHS MIMIYHOTO BUPAKECHHS €MOLIIH:
BPOJI’KEHI BUIOTUITOBI MIMIYHI CX€MH, 110 BIATIOBIAAIOTh BU3HAYCHUM EMOIIHHUM CTaHAM;
3aydeHi, colianizoBaHi 3aco0u MPOsIBY MOYYTTIB, 0 HiJIATAIOTh TOBUIBHOMY KOHTPOJIIO;
IHIWBIAyaIbHI EKCIPECUBHI OCOOJIMBOCTI, IO JO0JAl0Th BHUIOBHUM 1 COIllaJbHUM (opmam
MIMIYHOTO BUpa)KEHHS CIIelU(iuHI PUCH, BIACTUBI TUIbKH JAHOMY 1HIUBITY.

Mimika Mae nyxe BEIUMKE 3HAUCHHS B IMPaKTHIN JIIOACHKOI B3aeMoxii. Came oOaugus
CHIBPO3MOBHMKA 3aBXAM NpUTATae Ham norsid. Bupa3 obmuuds 3abe3nedye MOCTIHHMN
3BOPOTHHH 3B'SI30K: IO HHOMY MU MOXEMO CYIUTH, 3p03yMija HAaC JIOJAMHA YH Hi, Y1 XOYe BOHA
II0Ch CKa3aTH y BIAMOBIL. MiMiKa CBIAYUTH PO EMOI[IHI PEaKIIil IO INHU.

JlomaniHe 3aBIaHHSA:
1. 3aKOHCIIEKTYBAaTH Ta BUBUUTH BUKIIAJACHHU BUIIE KOHCIICKT.
2. JlaTu BiJITOBi/II HA TUTAHHS:
v’ JKecmu i nosu zaxucmy
v’ SKi orcecmu ModCymo eudamu Cniepo3MOHUKA, SAKWO 6in Opewe?

[ITanoBHi y4Hi! Bari KOHCIIEKTH Ta BUKOHAHI JOMAIITHI 3aBAaHHS HAJCUIIANTE HA EJICKTPOHHY
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