Jara: 11.10.2021
I'pyna: 26
Ipeamer: IndopmaniiiHi cucTemMu i TeXHOJIOTII B KOMepUidHii AisIbHOCTI

YPOK Ne 3-4

TEMA: Bukopuctanus iHpopMamiiHiX 1 KOMIT FOTEPHUX TEXHOJIOTIH i1 aBTOMAaTH3aIlii
BUPOOHUIITBA.

META:
e (O3HallOMHUTH YYHIB 3 HANPSMOM BHBUYCHHS MIPEIMETY
e CdopmyBarn B y4HIB TOHATTS Mpo iH(OpMaIiHI TEXHOJOrii Ta iX BIUIUB Ha
BUPOOHUIITBO 1 TPOMHUCIIOBICTD
e Crpusitu BceOIYHOMY PO3BUTKY OCOOMCTOCTI;
e BuxoByBaTu iH(hOpMaIlIITHO-OCBIUEHY JIIOUHY.

1. IloHATTH, IPU3HAYEHHS TA POJib iH(pOpMALIiiHMX cCTEeM B KOMepUiliHii
TiILHOCTI, Il BUJM i 3arajibHa XapaKTePUCTHUKA.

VYrpaBiiHHS KOMEPIIHHOIO JISUIBHICTIO SIK 1 €KOHOMIKOIO B IIIJIOMY IPYHTYEThCS Ha
iHdopmamii Ta nOopoaxkye HOBY 1H(popmamito. EQexkTuBHICTH  (DYyHKIIOHYBaHHS
rOCHOJIAPCHKOTO  MeXaHI3My  Oylb-sikoro o0'ekTa (TOPrOBEJIBLHOTO  MiANPUEMCTBA,
oprasizailii) MOBHICTIO 3aJI€KHUTh B1Jl YMIHHS KEPIBHUKIB PI3HOTO PIBHS PETEIBHO FOTYBATH
1 OOTpYyHTOBYBATU MPUIHSATI PIILICHHS.

KoxHe TOproBeinbHe NIANPUEMCTBO K O0'€KT ympaBiiHHS - 1e cucrtema, o
CKJIQJIAEThCS 13 B3a€MO3ANICKHUX €lleMeHTIB. Hanpukiaza, HalloHadbHA €KOHOMIKA, ramtysl
rocrofapcTBa,  KOHKPETHI  CyO0'€KTH  TOCMOJAprOBaHHS  (TOProOBEIbHO-BUPOOHUY1
MIAIPUEMCTBA) PO3TIISAIAIOTHCS K EKOHOMIYHI cucTeMHu. [Ipu 1bOMy KOXKHa cHCTeMa
OJIHOYACHO BHCTYTIA€ €JIEMEHTOM CUCTEMH BHUIIIOTO PiBHS. lepapxis cuctem Beje siK Bropy /10
MIHICTEpPCTBA, TaK 1 BHU3 J0 KOHKPETHOI BHPOOHMYOI OoAuHUIIN. ToMy MpH AOCIIIKCHHI
CHUCTEM BpaxOBYEThCS ICHYBaHHS l€papxli, a BIJOKpPEMJICHHS (BUIIJICHHS) KOHKPETHOI
CUCTEMHU 31 CKJIaJy 3arajibHOi (MakKpOCHCTEMH) 31HCHIOEThCS BIAMOBIMHO Jl0 mocTaBieHOl
MeTH. [laHe BiIOKpEMIJICHHSI BU3HAYA€ MEX1 BUJIUICHOI CUCTEMU. Y BIAMOBITHOCTI J0 LOTO
BC€, 1110 3HAXOUTHCS M03a CUCTEMOIO III0 TOCTIIKY€EThCS, BUCTYIIA€ 30BHIITHIM OTOYCHHSIM.

[Tpuznavenus IC nmonsirae B omuci €KOHOMIYHOTO 00'€KTa, HOTo CTaHIB, B3aEMOII1, 10
BUPAXAIOThCSI 4Yepe3 BCTAHOBJICHI IJIi KOMEPLIMHOI AiSUIbHOCTI €KOHOMIYHI MOKa3HHKH.
Bona mnokivkaHa CBOE€YACHO TMOJIaBaTH OpraHaM yIIPaBJIiHHS HEOOXIAHY 1 JOCTaTHIO
1H(hOpMaIio 111 IPUNHATTS PILIEHb, AKICTh AKUX 3a0e3Meuy€e BUCOKOC(PEKTUBHY NISUIbHICTD
KOXKHOTO 00'€KTa yIpaBIiHHS Ta Horo miapo3aiutiB. Jlo ToJoBHUX 11 3aBaHb HAJIEXKATh:

- BUSBIICHHS JKepel iH(opmartii;

- 30upaHHs, peecTpailisg, oOpoOIeHHs Ta Bujava iHdopMaIlii, o XxapakTepusye CTaH
KOMEPIIHHOT AISUTHHOCTI W yIIPABITIHHS;

- posnoxain iHpopMarrii Mixk piBHIMH, IMAPO3A1IAMH Ta BUKOHABIIMHU BIJIITOBIIHO 10
iX y4dacTi B ynpaBiIiHHI.

Haitaxxusima BrnactuBicth IC - eaHiCTh ynpaBiaiHCBbKOI 1H(GOpMAaIlii, 110 T03BOJISIE
dbopmyBatn eauHe iHGOpMalliifHE 3a0e3MEeUeHHS CHUCTEMU YNpaBiiHHA. BXigHOIO



iH(popMaIIli€El0 KOPUCTYIOTHCS BCl OpPraHM YMPABIIHHSA OCKUIBKM BOHA B IOJAJIBIIOMY
3abe3rneuye hopMyBaHHS €IMHOI 0a3u TaHUX.

2. Crpykrypa Ta ¢pyHKuii iHpopManiiiHOI cCHCTEeMH YIIPaBJIiHHA KOMEPUiHHOTO
MiIMPUEMCTBA

CrpyxrypHo IC Bkitoyae:
- iHpopMariiHuit GoHI;
- cucteMy oOpobOseHHs 1Hdopmalii;
- BXIT;
- BHXIJ];
- BHYTpIIIIHI 1 30BHIIIHI KaHAJIH.

XapaktepHoto pucotro IC € Te, mo JOJMHA BUCTYNA€ AKTUBHUM YYaCHUKOM
iHpopMariiiHoro mpouecy. OcoOIMBO L€ TMPOSIBIAETHCA B yMOBaX (PyHKIIOHYBaHHS
aBTOMATU30BaHUX poOoumx Micip cremianicTiB (APMiBC), konu mpaiiBHUK (KiHIIEBUN
KOPUCTYBa4) 3/1MCHIOE BBEJIEHHS 1H(pOpMallli B CUCTEMY, MIATPUMYE ii B aKTyaJIbHOMY
cTaHi, oOpoOise iH(poOpMaI0 1 BUKOPUCTOBYE 3100yTI PE3yJIbTaTH B CUCTEMHOMY
YIPaBIIiHHI.

[ToTenuiiini MmoxxsuBocTi IC peanizyroTbes yepes ix QyHKII, 70 AKUX HAJIEKATh:
00uUCTI06AIbHA, SIKA TIpU3HAYEHA M BYACHOTO 1 SKICHOTO BUKOHAHHS
00po6ieHHs 1HPOpMAIIii B YCIX acleKTax, 10 I[IKaBJISATh CUCTEMY YIPABIIHHS;

CIOKY8ANbHA, SKa TpU3HAYCHA JJIA BIJICTeXKYBaHHS 1 (opMyBaHHS BCI€q

HEOOX1JTHOT JIJIs1 yIpaBIIiHHS 30BHIIIHBOI Ta BHYTPIIIHBOI 1H(pOpMAIIii;

- 3anam'smosysanvHa, sika 3abe3neduye MOCTIHHEe HAKOIMMYCHHS, CHCTEMaTH3aIllIo,
30epexeHHS 1 BITHOBJICHHS BCI€T HEOOX1THOT 1JIs1 yIpaBIiHHS 1HGOpMAIIiT;

- KoMyHIKayitiHa, sika 3a0e3mneuye nepeaady noTpioHoi iHdopMaIliro 3aaHi MyHKTH
(perioHaJIbHOTO PO3MOJILITY);

- iHgopmayilina, SKa peanizye€ MBUIKUN AOCTYI, TMOIIYK 1 BHUJAAYy HEOOX1AHOI
1H(hopmarii;

- pecynosanvbHa, SKa 3A1MCHIOE 1H(POPMAIIHHO-KEPYIOUHil BIUIMB Ha OO0'€KT
YIOpaBIIHHA 1 HOro JJAHKU NPH BIIXWICHHI iXHIX MapameTpiB (yHKIIOHYBaHHS
BiJ 3a[JaHNX 3HAUYCHD;

- onmumizayiuHa, sKa 3a0e3nevyye ONTUMAaNIbHI PO3PAaXyHKH B MIPY 3MIHHU ILUIEH,
KpUTEPIiB Ta yMOB (PYHKITIOHYBaHHS 00'€KTa yIIpaBIiHHS;

- NpOcHO3Ha, SIKa BU3HAYA€ OCHOBHI TEHICHINI, 3aKOHOMIPHOCTI Ta TMOKa3HUKHU
PO3BUTKY 00'€KTa yIpaBiiHHA B MallOyTHIN Nepiof yacy;

- auanimuyHa, SIKa BU3HAYA€ OCHOBHI MOKA3HUKH TEXHIKO-€KOHOMIYHOTO PiBHSA

BUPOOHHUIITBA 1 TOCTIOIAPCHKOI AiSITLHOCTI,;

O0OKYMeHmy8anbHa, sika 3abe3neuye GopMyBaHHS BCiX OOJIKOBO-3BITHHUX, MJIaHOBO-
PO3MOPSIIHULIBKUX,  KOHCTPYKTOPCHKO-TEXHOJIOTIYHMX  Ta  1HIUX  (popm
JTOKYMEHTIB.

Kaacudikauia ingopmaniiinux cucrem. [HhopmalliitHi cucteMu 3HAYHO PI3HIATHCS
3a XapakTepoM 1 00CAroM pPO3B'sI3yBaHMX 3ajad, TUMaMU O0'€KTIB YMPaBIIHHS Ta HU3KOIO
IHIIMX O3HAK. 3araJbHONPUNHATO! Kiacu@ikalli B JaHUW Yac HE ICHY€, TOMY iX 4acTo
KJ1acu(iKyIOTh 3a pI3HUMH O3HAKaMU, Cepel AKX, K IPaBUIIO, BUIUISIOThH TakKi:

3a pisnem abo cgheporo OianvHocmi - nepKaBHI, TEPUTOpiadbHI (perioHaNbHI),
raimy3eBi, 00'€HaHb, MIANPUEMCTB a0O YCTaHOB, TEXHOJIOTIUHUX IMPOLECIB, HAYKOBHX
JOCHII)KE€Hb, aBTOMAaTU30BaHOTO NMPOEKTYBAHHS.



lepoicasni 1HGOPMAIIHI CUCTEMH TMPHU3HAYCHI JUIs BUPIIICHHS HaWBaKJIMBIIIUX
3araJiIbHOEKOHOMIYHUX (raay3eBHUX, perioHaIbHUX) TpobiieM kpainu. Ha 6a3i BukopucTaHHs
OOYHUCITIOBAJILHUX KOMIUIEKCIB Ta €KOHOMIKO-MAaTeMaTHUYHUX METOAIB Y HHMX CKJIaJar0Th
MEPCIIEKTUBHI Ta MOTOYHI IJIAHU PO3BUTKY KpaiHU, BEAYTh OOIIK PE3yIbTaTIB Ta PETryIIOI0Th
TISTBHICTh  OKPEMHX JIAHOK — TOCIOAApCTBa, PO3poONsioTh  [lepkaBHui — OrOIKET,
KOHTPOJTIOIOTh HOTO BUKOHAHHS 1 T. 1H.

Tepumopianvui (perioHanbHi) 1HGOPMAIHI CHCTEeMH TPU3HAYEHI JJIA yMpPaBIiHHS
aJIMiHICTPaTUBHO-TEPUTOPIaIbHUMHU palioHamu. J[o HUX HayexaTh 1HQOPMAIIiiHI cHUCTEeMU
obnacteit, mict, paiioniB. LI cucremm 0oOpOOIAIOTH iHGOpMAIIO, sfKa HEOOXigHA IS
peanizaiii GyHKIINA ynpaBiaiHHA perioHoM, (opMyBaHHS 3BITHOCTI M BUIa4l ONEpPAaTUBHUX
JAHUX MICIIEBUM 1 KEPIBHUM JIEPKaBHUM Ta TOCMOAAPCHKUM OpraHam.

Tanyzesi 1HpopMarliiiHi CUCTEMU YIPABIIHHSA TPU3HAYCHI JUIS  YHOpPaBIiHHSA
1JIBIIOMYUMH IMAMPUEMCTBAMH Ta opraHizaiismu. ['amy3eBi IC nir0Th y IPOMHUCIOBOCTI Ta
CUIbCBKOMY TOCTOJIaPCTBI, OyAIBHUIITBI Ta TOPTiBJi, Ha TpaHCHOPTI 1 T. iH. raimy3esi IC
pI3HATHCS 3a chepamMu 3aCTOCYBaHHSA - MPOMHUCIOBA, HEMPOMHUCIOBA, HAYKOBA, BIMICHKOBA
TOIIIO.

Inghopmayiiini cucmemu ynpaeninua nionpuemcmeamu (ACVYII) - ne cucremu 13
3aCTOCYBaHHSM CY4YaCHMX 3aco0IB aBTOMAaTHU30BaHOi OOpOOKM JIaHMX, EKOHOMIKO-
MaTeMaTUYHUX Ta IHIIUX METOMIB IS PETYJSPHOTO PO3B’S3yBaHHS 3a71a4 YIPaBITIHHS
BUPOOHNYO-TOCTIOAAPCHKOIO JISTbHICTIO MIAPHUEMCTBA.

OCHOBHOI0O METOI0 CTBOPEHHS 1H(POPMALIMHUX CHUCTEM HAa TOPIOBEIBHOMY
MIIIPUEMCTBI € OOIPYHTOBAHICTh MPHUHHATUX PIIICHb, peaii3allis SKUX JIOCATAEThCS 3a
PaxyHOK €KOHOMIYHMX, OPraHi3alifHuX 1 TEXHOJOTTYHUX YMHHMKIB. 3acO0aMM JTIOCATHEHHS
METH €:

- 3aCTOCYBaHHA CydYacHOi KOMI'FOTEPHOI TEXHIKH JJIs IepepoOKu
1H(pOpMaIIHUX pecypciB;

- BUKOPHUCTaHHS aZMIHICTPaTUBHUX, opra”izamiHux 1 €KOHOMIKO-
MaTeMaTHYHUX METOMIB JUIS PO3B'SI3aHHS TPOOJeM, IO MarOTh MiClle B
KOMEPIIIHIN TISJTBHOCTI.

OTxe, aBTOMaTH3alis NPOLECIB YNPABIiHHA TOPrOBEJIbHUM MIJNPUEMCTBOM
CIIpsIMOBaHa, MEPIIl 3a BCE, HA MIBUILECHHS SIKOCT1 YIPABIIHHS SIK OJHOTO 13 BU3HAYAJIBHUX
HaIpPSIMKIB MOAAJIBIIOT IHTEHCHU(IKALIi 1 MABUILEHHS €PEKTUBHOCTI TOPTOBO-TOCTIOAAPCHKOT
nismbHOCTI mianpuemcTBa. Pazom 3 Tum ACYTII cnyrytoTh JKepesioM 1 MEPBUHHOIO JJTAHKOIO
dbopmyBaHHS 1 TIEPETBOPEHHS 1HGOpPMAII JJIS BUIIECTOSANIUX YIPABIIHCHKUX OpPTaHiB, 1
BIJIMOBITHUX CITYXkO0.

OkpeMHUM KJIaCOM BHCTYIIAIOTh ABTOMATHM30BaHI CHUCTEMHM HAYKOBUX JOCIHIIKEHb
(ACHJI), sxi € BaXJIMBUM 3acO00M TMIABUIICHHS SKOCTI €(PEKTUBHOCTI HAyKOBUX
nociimxeHs. [Ipu nboMy ekoHOMIKO-MaTeMaTu4yH1 MeToau, Mojaesni, EOM Ta iamm
TEeXHIYHI 3aco0M BCEOIYHO BHUKOPHUCTOBYIOTHCS TMPH MPOBEACHI EKCIMEPUMEHTAITBHHUX
poOit, peamizanii Ha EOM iHpoOpMamiitHO-TOTIYHUX 1 MaTeMaTHYHUX MOJeNeH, ki
OMUCYIOTh JIOCTIKYBaHI MPOLIECH, SIBUINA, OO0'€KTH JJii OOpPOOKM pe3yibTaTiB
JOCITIKEHHS.

[Ile ogHMM CHOPIAHEHUM A0 HUX KJIAaCOM BHUCTYNaIOTh 1H(GOpPMAIliiHI CUCTEMU
aBromaTtuzoBaHoro mnpoektyBaHHs (CAIIP), siki mpu3HaueHi juisi aBTOMAaTHM3alii mpaii
1H)KEHEPIB-TIPOCKTYBAJIBLHUKIB 1 PO3POOHUKIB HOBOI TEXHIKHU (TEXHOJIOT1H).

Ha cydacHoMy erami po3B'si3yeThCsi TpoOiemMa CTBOPEHHS  IHTETPOBAHUX
aBTomartu3oBanux cucreM ympaBmiHHA ([ACY). Ile OaraTtopiBHEBI iepapXiuHi



aBTOMATU30BaHI CUCTEMH YIOPaBIIHHSA BEJIMKUMHU MIANPUEMCTBAMH (K  MPaBUIIO,
KOPIIOPATUBHOI'O THITY), SIKI 3a0€3MeuyloTh KOMIUIEKCHY aBTOMATH3allil0 Ha BCIX PIBHSX.
IACY 06'611Hy}0TL pizHopigHi ACY, sKi BIAPIZHSIOTHCS 3a XapaKTEpOM isUIBHOCTI 1
KUTBKICTIO PO3B'A3YBAaHUX 33734 (3a1a4 praBJ'IlHHﬂ BI/IpO6HI/I‘-II/IMI/I nporecamu, yIpaBIiHHS
TEXHOJIOTTYHUMHU npouecamy, aBTOMAaTH3allli MPOEKTYBaHHSA 1 TUTAHY BAHHS BUIIPOOYBaHb,
aJMIHICTPaTUBHO-YIIPABIIHCHKOI JisibHOCTI 1 Ta iH.). IACY BiAKpUBaIOTh MOXJIHBOCTI
pI3KOro TiABUINEHHS €(QEKTUBHOCTI (PYHKIIOHYBaHHS KOPHOPATHUBHUX TOCHOJAPCHKUX
YTBOpPEHb, TOOTO Y3TOJKEHHS TJ00ANbHOTO 1 JIOKAJIbHUX KpUTEPIiB €(PEeKTUBHOCTI,
ONTHMI3alii aBTOMAaTH3allii pO3B'A3yBaHMX 3aJad, €JHOCTI 1HopMariiiHoi 06as3w,
(hopMyBaHHS 3arajibHOI 3BITHOCTI 1 Ta 1H.

3a pienem aemomamuzauyii npouyeci¢  ynNPAagaiHHA  GUOLIAOMb:  PYUHI,
aemomamu3068aHi i agmomamuyti iHpopmayiiini cucmemu.

PyuHni iHdopmarliiiini CUCTEMH XapaKTEpHU3yIOThCS THM, 110 BC1 OIepaliii o nepepooiri
1H(pOopMaIlii BUKOHYIOTHCS JIFOIMHOIO.

ABTomaTu3oBaHl 1HGOPMAIIMHI CHCTEMH 1I€ CHCTEMH, JI€ 4YacTHHA (QYHKIIIH
(macucrtem) ympaBiiHHSA a0o0 OOpoOKa NaHWUX 3MIMCHIOETHCS ABTOMATUYHO, a YacTUHA -
JIIOJTUHOIO.

B aBroMartnuyHux 1H(OpMaLIHHUX cHCTEMaxX - BCl (DyHKIT ympaBiiHHSA 1 0OpoOKu
JAHUX 31MCHIOETHCSA TEXHIYHUMHU 3aco0aMu 0€3 y4yacTi JIFOAUHU (HalpUKJIad, aBTOMAaTUYHE
YOpaBIIHHSA ~ TEXHOJOTIYHMMH MPOLECaMU. aBTOMATHUYHI  MIJMPUEMCTBA  CEPIMHOIO
BUPOOHHMIITBA).

3a cmynenem uemmpanizauii o0pooOKu ingopmauyii: CUCTEMU TOIUISIOTHCA Ha
LEHTpaIi30BaHl 1 JeleHTpaii3oBaHl 1H(OpMaliiHI cHUCTeMH, 1H(OPMaLIWHI CHUCTEMHU
KOJIEKTUBHOTO BUKOPUCTAHHSI.

3a cmynenem inmezpauii @ynkuyin - OaratopiBHEBl iHGOpPMAIlIHI CHUCTEMH 3
IHTErpali€lo 3a PIBHAMU YNpaBliHHS (TIATPUEMCTBO-00'€IHAaHHS. 00'€IHAHHS-TAITY3b 1 T.
1H.), OaraTopiBHEB1 iHGOpPMAIIiiTHI CUCTEMU 3 IHTETPAIIIE€I0 32 PIBHAMHM YIIPABIIHHS 1 T. 1H.

3a cknaouicmio 3a0ay ynpaeaiHHs po3pizHAOMY |

- iHgopmayitino-nowykosi cucmemu (I[IC) nyisi  aBTOMAaTU30BaHOTO 300Dy
iH(popmanii mpo 00'eKT ympapiiHHA ii 30epiraHHs 1 aBTOMAaTHM30BaHOI BHAAYl
1H(popMaIii 3a 3anMTaMu KOPUCTYBAaulB;

- iHgopmayitini cucmemu 0o6pobku danux (ACO/]), ax1 3a IPOCTUMHU AJITOPUTMAMU
BUKOHYIOTb OOpOOKYy 1H(oOpMalii mpo O00'€KT ympaBiiHHS, SKY 30MparOTh 1
30epiratoTb 3 JIOMOMOTOI0 BIAMOBIMHUX TexXHIYHUX 3aco0iB. Jlo tumy ACO/]
HaIMpUKJIaJ, BIJHOCITHCS aABTOMATHM30BaHI CHCTEMH HapaxyBaHHS 3apo0iTHOL
IJIaTH, TAPAaXyHKY OOCSTIB BUKOHAHHUX POOIT 1 T. iH.

- cucmemu niompumku npuvnamms piwenv (CIIIIP), saxi po3poOneHi s
MIATPUMKA TIPOIECIB TPUUHATTS pIIIEHh MEHEeIKepaMu Y CKJIQJIHHX CJ1ado
CTPYKTYPOBaHUX CHUTYyaIlisix, TOCMOAAapChkux mporeciB. OpieHTOBaHI Ha
orepauiifHe ynpaBiIiHHS
CIIIIP 3acTOCOBYIOTHCS B raiy3six MapKeTHUHTY (IIPOrHO3yBaHHS Ta aHaji3 30yTy,
JOCIIJKEHHS! PUHKY 1 I[iH), HAYKOBO-JOCIIJHUX Ta KOHCTPYKTOPCHKHX pOOIT, B
ynpaBiiHHI nepcoHangoM. OmnepaiiitHo-1HpopMalliifHi 3aCTOCYBaHHS MOB'sI3aHI 3
BUPOOHUIITBOM, NpPHUAOAaHHAM Ta OOJIKOM TOBapHO-MaTepialbHUX 3amaciB, iX
(b13UIHUM PO3IOITIOM Ta OYXTanTEePChKUM OOJIIKOM;

- excnepmHi cucmemu - 1I€ CUCTEMH OOpOOKHM 3HaHb Yy BYy3bKOCHEI[laJII30BaHIN
o0jacTi MIATOTOBKM pillIEeHh KOPUCTYBadiB Ha PiBHI NpodeciiHUX EKCHEpTiB.



OCHOBY €KCIIEpTHUX CHUCTEM CKJiajae 0aza 3HaHb, B SIKiH 3aKIagaeThes 1HGOpMaITis
Ipo BHU3HAYEHY MPEIMETHY 001acTh. SIK BIJOMO ICHYIOTH JIBI OCHOBHI (popMH
NPEJCTABICHHA 3HAaHb B EKCHEPTHUX cHucTemax: (aktu i mpaBwmia. [IpaBumia
OMHUCYIOThH CIIBBIIHOIICHHA MDX (pakTamwu, 3a 3BHYall, Y BUIJISII JIOTIYHUX YMOB,
AK1 3B'SI3yIOTh NPUYMHU 1 HaAchiaku. [[ns po3B's3ky 3amad momiOHOro Kiacy i
BUKOPHUCTOBYIOTHCSI €KCIIEPTHI CUCTEMH.

3. Opranizanis 3a0e3nedeHnss AIC komepuiiiHoi gisiiibHOCTI. MeTOm0I0TIUHI
0CO00JIMBOCTI KOMepUIiiHOI IAJBLHOCTI Ta iIX BIUVIMB Ha OpPraHizamilo CHCTEeMH
aBTOMATHU30BAHOT0 00p00IeHHs iHopmalrii.

Hpuauunm creopennss AIC opranizauiitHo-GgyHKIioHaabHOTr0 ynpapaiHasa. AIC
KOMEpPIIINHUX TMIAOPUEMCTB 1 OpraHi3aiiid CTBOPIOIOTBCA Y BIAMOBIAHOCTI 3 PSAIOM
MPUHITUIIIB. iX BUIUISIOTH SIK OCHOBOIIOJIOXKHI.

[lepmmM OCHOBOMOJIOKHUM 13 HUX € cucmemHnuti nioxio. CyTHICTh MOro mossirae B
TOMY, IO KOXHE SIBUIIEC PO3IJIAIAETHCA 1 OLIHIOETHCS Y B3a€EMO3B'A3KY 3 iHImIMMH. [Ipu
IIbOMY BC1 CKJIQJIOB1 €JIEMEHTH CUCTEMH 1 MPOIIECH, SIKI B HiMl MPOXOJSATh, B3aEMO3B’ I3YIOThCS
3 BpaxyBaHHAM SK BHYTPINIHIX, TaK 1 30BHINIHIX YHHHWKIB. CHCTEMHUN IMAXi]T
CKOHIICHTPOBYE yBary Ha 00'€KTi SIK €TMHOMY IIJIOMY, @ HE Ha YaCTHHAX, SKi B3ATi OKPEMO,
K OM JTOCKOHAJIO HE BUKOHYBAJIM BOHH CBOI 1HAMBIAYaJIbHI (PYHKI[i, TOMY L0 CieLU(pIuH1
BJIACTUBOCTI 00'€KTa MOXYTh OyTH OIIHEHI TUIbKM 3 MO3Ulliil Bci€i cucteMu. CucTeMHUt
MIOX1O 3B'S3aHUNA 3 3arajibHOI0 AKTHBHICTIO CHCTEMU B IM'S JOCSITHEHHS €OUHOI METH
HEe3aJIeKHO BiJ] 3MiH, sIKI MPOXOSITh, TUIBKU B OJIHIM a00 JEKUIBKOX 13 ii YaCTHH.

OcHoBHUMU eTanamMu (pOpMyBaHHSI aBTOMATU30BaHO1 CUCTEMU SIK 00'€KTa yrpaBIIiHHS
KOMEPIIHHOTO MIMPUEMCTBA TIPU IIbOMY TIAXO/I €:

- BU3HAYCHHS I[UJICH CUCTEMH,

- BU3HAYEHHS BUMOT JI0 CUCTEMH, TOOTO 00'€KTa YIIpaBIIHHS;

- BU3HA4YCeHHS (QYHKIIOHAJIBHUX MIJACUCTEM, iX CTPYKTYpW 1 3aJad B 3arajibHii

CUCTEMI yTpPaBIIiHHS;

- BHSBJICHHS 1 aHAJI3 3B’ I3KIB MIXK IMACHUCTEMaMH;

- BCTaHOBJICHHS MOPAJIKY (PYHKI[IOHYBaHHS BCI€i CUCTEMU B LIJIOMY 1 ii TUHAMIKH;

- CHHTE3 IHTETPOBAHOI cUcmeMu.

[IpuHIMIT CHCTEMHOrO MIAXOAY € HE TUIbKM OCHOBOIOJOXHUM npu cTBopeHH1 AlC,
ajie 1 B 3HAYHIN Mipi BIUIMBAE HA 1HII MTPUHITUIN, 3yMOBITIOIOUH iX YCITIITHY peaji3allifo.

[Tpuntunu ctBopenHs AIC, ski BUXOASATH 3 NMPHUHIIAITY CHCTEMHOCTI 1 OJHOYACHO
Horo 3a0e3MneuyIoTh:

NPUHYUN PO38'a3Ky HOBUX 3a0ay O3Hauae, mo eexTuBHICTh ACY MiBUIYETHCS MPU
pPO3B'SI3KY 3a/ay, SIKI TPU TPATUINIAHIA PYdYHIA TEXHOJOTIl YHpPaBIiHHSI HEMOXKIHUBO
pO3B's13aTH a00 MOKHA PO3B'S3aTH JIMIIE YacTKOBO. Jlo ymMcia 1ux 3a7a4 BITHOCITHCS 3a1adi
onTHUMI3allii, a TaKOX 3ajadi, sIKi PO3B'S3YIOTHCA TPAAMIIIIHO MPUOIM3HO, 32 CIPOIICHOO
METOHMKOIO, 3 PE3YJIbTaTaMH, SIK1 HE JO3BOJISIOTH ((OPMYBATH paIlioHAIbHI YIIPaBIIHCHKI ii;

NPUHYUN NEepuio20 KepigHuka TIONSrae B TOMY, 110 po3poOKy 1 BnpoBamxeHHs AIC
HEOOXITHO 3MIMCHIOBATM MmiJg  Oe3mocepe/HIM KEpPIBHHUIITBOM TMEPIIOrO  KEpiBHUKA
BIIMOBIIHOTO 00'exTa. BiTuM3HsHa 1 3apyOikHAa MNpaKTHUKa CBIAYMUTH, 110 BCSKa capoda
nepenoBipuTu cripaBy cTBopeHHst AIC apyropsaHuM ocodaM HEMHHYYE MPUBOIUTH A0 TOTO,
10 CHCTEMA He JIa€ OUIKyBaHOTO €eKTY;



3TITHO MPUHYUNY HEenepepeHoz2o po3eumky cucmemu tpu mnpoektyBanHi AlC
HEOOX1THO mependaunuTi MOKJIMBICTD IIBUAKOTO pearyBaHHS Ha BUHUKHEHHS HOBUX 3aJlay
yIpaBJIiHHS 1 YIOCKOHAJICHHS B)K€ BIIPOBA/PKCHHX 3a7a4 B MPOIIECi 3MIHU 00'€KTA;

APUHYUN Y3200CEHOCMI NPONYCKHUX 30I0HOCMeEll OKpeMUX YACMUH cucmemy 03Havae
HEOOXITHICTh JOCSITHECHHSI TaKUX YMOB, 3a SIKUX TPOIMYCKHA 3aTHICTh KOYKHOI HACTYITHOI
JIAaHKH TTOBUHHA OyTH HE MEHIIIE TTPOITYCKHOI 3/IaTHOCTI TIOTIEPEIHBOT JIAHKH;

NPUHYUN MAKCUMATbHOI PO3YMHOI munizayil 0O3HAYa€ MAKCUMAJIIbHE BUKOPUCTAHHS
nipu cTBopeHHI AIC eKOHOMIYHO BUTIpaBAaHUX MPAKTHKOIO TUTIOBUX MPOSKTHUX PIllICHb.

4. CyuyacHe nporpamMHe 3a0e3ne4eHHs, 10 BUKOPUCTOBYETHCS B TOProBe/IbHIl
AissbHOCTI. OcHOBHI NpuHIMIK podoTu 3 nporpamoro 1C:Ilixnpuemcrio.

[TinmpueMcTBO - yHIBepcallbHa MpOrpaMa MacoBOTO MPU3HAYCHHS JIJIsl aBTOMATHU3aIlli
OyXraJITepChKOTO 1 TOJATKOBOTrO OOJIIKY, 10 BKJIIOYAE TMIJATOTOBKY OOOB'SI3KOBOI
(pernaMeHTOBaHO0) 3BITHOCTI.

[le rotoBe pimieHHs AJis1 BeJACHHsS OOJIKY B OpraHizamisx, IO 3A1MCHIOITH OyIb-sKi
BUJIM KOMEPLINHOI MiSUIBHOCTI: ONTOBY 1 pO3APIOHY TOPTIBIIIO, KOMICIHHY TOPTIBIIIO
(30Kpema cyOKOMICII0), HaJlaHHS TTOCTYT, BUPOOHUIITBO 1 T.]I.

Metoauka Oyxraiatepchbkoro 00Ky 3a0e3neuye OJHOYACHY PEECTPallil0 KOXKHOIO
3aMuCcy TOCHOJAPChKOI omeparii fK IO paxyHKax OyXraiaTepcbKoro oOOJIIKy, Tak 1 IO
HEOOXITHUX PO3pi3ax aHAJITUYHOTO OOJIKY, KUIbKICHOTO 1 BalltoTHOTO 00JiKy. KopucTtyBaui
MOXYTh CaMOCTIHHO YIPaBISTH METOJUKOIO OOJIKYy B paMKax HACTPOHKH O0O0JIIKOBOI
MOJIITUKY, CTBOPIOBATH HOB1 CyOpaxXyHKH 1 pO3pi3U aHAJITUYHOTO OOJIKY.

[TigmpuemMcTBO 3a0e3nedye pillleHHs BCiX 3a/1a4, 0 CTOSITh MePe/T
OyXTaJITepPChKOI CIIyKOOI0 MiANPHEMCTBA, SKIIO A0 il MMOBHOBA)XEHb MOBHICTIO BXOJWTH
OOJIK Ha MIJMPUEMCTBI, BKIIOYAHO 3, HAMPHUKIAJ, BUIUCKOIO TMEPBUHHUX JIOKYMEHTIB,
oOnikoM mpoaaxiB 1 T.1. Kpim Toro, iHpopmalio npo OKpemi BUIU JISUNIBHOCTI, TOPTOBI 1
BUPOOHMUYI orepalii, MO)XyTh BBOJUTH CIIBPOOITHUKH CyMIXHHUX CIY>KO MiANPUEMCTBA, 110
He € OyxraiaTepamu. Y OCTaHHHOMY BHUIIAJIKy 3a OyXTaJITEPChKOIO CITYyKOOK 3aJIUIIAETHCS
METOJMYHE KEpIBHHUITBO 1 KOHTPOJb 32 HacTpoMkamu 1HQoOpMaliiHOi 0a3u, M0
3a0e3MeuyloTh ~ABTOMATHYHE BIJJI3EPKAJICHHS JIOKYMEHTIB B  OyXTraJTepCchbKOMy 1
MOIATKOBOMY OOJIIKY.

Jlane mpukiagHEe PIMICHHS TaKOX MOXXHA BUKOPUCTOBYBATH TUIBKU JIJISi BEJICHHS
OyXraJITepChKOTO 1 TOJAaTKOBOTO OOJIIKY, a 3aBJaHHS aBTOMATHU3AIlli 1HIIMX CIYXKO,
HaMpUKIaj, BIAAUTY TPOJAXiB, BUPINIYBaTH CHEIiali30BaHUMU KOHpiryparismMu abo
THIITIMU CUCTEMaMHU.

OCHOBHUM €ITOCOOOM BIJII3€PKAJIEHHS IOCIOJIAPCHKUX OTepalliii B 00J1iKy € BBEICHHS
JOKYMEHTIB KOH(Irypartiii, BiIMIOBIIHUX MEPBUHHUM JOKYMEHTaM OyXrajaTepChbKOTO OOJIKY.
KpiMm Toro, momyckaeTbcsi Oe3nocepeqHe BBEACHHS OKpPEeMHX NpOBOAOK. i rpymoBoro
BBEJICHHS TPOBOJOK MOKHAa BHUKOPHUCTOBYBAaTHM THUIIOBI oOmeparlii - MPOCTiil 1HCTPYMEHT
aBTOMATHU3AIIi1, JIETKO 1 10 MIBUAKO HACTPOIOETHCS KOPUCTYBAUEM.

[TinTpuUMyIOTHCSI HACTYITHI CIIOCOOM OIIHKU MaTepiaabHO-BUPOOHUYMX 3aIlaciB MPH iX
BUOYTTI:

- 3a cepeaHbOI0 COOIBAPTICTIO;

- 3a coOIBapTICTIO MEPIINX 32 YaCOM MPUI0AHHS MaTepiaaIbHO-BUPOOHUYINX
3anaciB (crocid6 ®IDO);

- 3a coOIBapTICTIO OCTAHHIX 32 YaCOM MPUA0AHHS MaTepiaIbHO-BUPOOHUYMX



3anaciB (cmoci6 JIIDO).

CkiaacpKuit 00K
[To ckmamax MoOXKe BECTUCS KUIBKICHO-CYMOBHH OOJIIK 1 OOJIK MO mMmapTisX.
Cxuancpkuit 001K MOKe OYTH BIAKIIOUEHUH, KO0 B HHOMY HEMa€e HEOOX1THOCTI.

OO0k TOPrOBHX OTeparliil

ABTOMAaTH30BaHUI OOJIK OTepalliii HaJaXOKEeHHS 1 peasizarii ToBapiB 1 mocmyr. Jlis
pO3ApiOHOT TOPTIBII MATPUMYIOTHCS TEXHOJOTII POOOTH SK 3 aBTOMAaTH30BAHWMH, TaK 1
HEAaBTOMATHU30BAHUMHU TOPTOBUMH TOYKaMH. ABTOMAaTU30BaHUN OOJIK KOMICIMHOI TOPTiBIIi
SK BIZITHOCHO TOBapiB, y3TUX Ha KOMICIIO, TaK 1 IEpeJaHuX JJIs MOAAJBIIOI peaiarlii.

OO6uik omneparii 3 rpOIIOBUMHU KOIITaMHU

ABTOMAaTH30BaHUI OOJIIK PyXy HasBHUX 1 O€3roTIBKOBUX IPOLIOBUX KOIITIB, 30KpEMa
onepauiid 0OMIHY BaJIOTH. ABTOMAaTH30BaHI PO3PAaXyHKU 3 KOHTpPAreHTamH 1 MiJA3BITHUMH
ocobamu. OONIK pO3paxyHKIB 3 KOHTpareéHTaMM MOXXE BECTHCS B pyOJIsX, YMOBHHUX
OJIMHULISIX 1 1HO3EMHIA BagtOTl. ABTOMATU30BaHI BCl OCHOBHI oOIlepamii Mo OO0diKy:
HAJXOJ/DKEHHS, YXBAJICHHS 10 OO0JIIKY, HapaxyBaHHs aMOpTHU3allli, MOJIEpHI3allis, epenaya,
CIIMCaHHS, IHBEHTapH3allisl.

OO0k BUpOOHHULITBA
ABTOMAaTH30BaHO PO3PAXyHOK COOIBAPTOCTI MPOIYKIIi 1 MOCHYT, IO BHUITYyCKAIOTHCA
OCHOBHHM 1 IONOMI>XHUM BUPOOHULITBOM.

ABTOMAaTH30BaHO HapaxyBaHHS 3apoO0ITHOI TUIATH TMpalliBHUKAM MIANPUEMCTBA,
B3a€EMOPO3pPaXyHKH 3 TMpaliBHUKaMU a)K [0 BHUIUIATH 3apoOITHOI IJIaTH 4Yepe3 Kacy,
nepepaxyBaHHs 3apIjiaTH Ha 0COO0B1 paxyHKH NPALIBHUKIB B OaHIIl 1 I€TIOHYBaHHS.

OO6JTIK TOCTIOIAPCHKOT ISITBHOCTI ACKIIBKOX OpraHi3alliii B €uH1i iHGopMaIiiHini
0asi

[TigmpueMCTBO HaJa€ MOXKIIMBICTh BEACHHS OyXTraJTe€pChKOro 1 MOJATKOBOTO OOJIKY
JIEKUIbKOX OpraHizaliii B 3arajibHiil i1HpoOpMaliiiHiii 0a3l, NpUYOMYy B pOJII OKPEMHUX
oprasizaiiii MOXyThb BUCTyHaTH 1HAUBINyanbH1 mianpuemui. Lle Oyne 3pydHo 3a cutyaii,
KOJIM TOCIOJapChKa MiIsUTBHICTh IIUX OpraHizaliidl TICHO 3B'i3aHa MiX COOO0: y TOTOYHIM
poOOTI MOXKHa BUKOPHUCTOBYBAaTH 3arajbHl CIHCKH TOBapiB, KOHTPAreHTIB (JUIOBUX
MapTHEPiB), MPAIIBHUKIB, BIACHUX CKJIAAIB 1 T.I., a OOOB'SI3KOBY 3BITHICTH (hOpMyBaTu
PO3ILIBHO.

3aBIsKM MOXKJIUBOCTI OOJIKY JISUTBHOCTI JEKUIBKOX OpraHizailii B  €IuHIN
iHdopmariiHid  0a3i, IlignpueMcTBO MOXKE€ BHUKOPUCTOBYBATHCS $SIK B  HEBEJIMKHUX
OpraHi3allisix, Tak 1 B XOJITMHrax 3 CKJIQJIHOIO OpraHi3alliiiHOI0 CTPYKTYPOIO.

ITuTaHHA 1JI CAMOKOHTPOJIIO:
1. Po3kpwiiTe MOHSATTS, MpU3HAYCHHS Ta PoOJib 1HQOPMAIIHHUX CHCTEM B KOMEPIIHHIN
JISUTBHOCTI
2. Bupau 13aranpHa XapakTepUCTUKA 1HOOPMALIIMHUX CHCTEM B KOMEPIIHHIN TiSIbHOCTI.
3. HosicHiTh cTpyKTYypy Ta GyHKIIT 1HGOPMAIIHHOI CUCTEMH YIPAaBIiHHSA KOMEPLIHHOTO
MINPUEMCTBA



4. TlosicHIiTh siK BinOyBa€eThCsl opranizaiis 3ade3neueHHs AIC koMepiiitHO1 AisSTIbHOCTI..
5. Slke cywacHe mnporpamHe 3a0e3lEeUeHHsS BaM BIJOME, IO BHUKOPHUCTOBYETHCS B

TOPTOBEJIbHIN AISIBHOCTI.
6. Poskpuiite ocHoBHI MoxuBOCTI iporpamu 1 C:Ilianpuemctao.

I[OMaIIIHE 3aBJAaHHA.

1. 3akoHCHEKTyBaTH MaTepiaia YpoKy
2. Migpyunuk: I1. M. IlaBnenko, C. ®. @inonenko, «lHdopmamiiti cucremu i

TexHojori» - §1.1-1.2



