Jara:15.02.2022
I'pyna Ne M-2

Ypok Ne 25

Tema ypoky: «Telephoning: getting through»

Mera ypoky: OsHaiiomMuTu 3700yBadiB OCBITH 3 IpaMaTMYHMM MarepiajloM; BUBYMTU HOBY
JIEKCUKY; y3araJlbHUTH 3HaHHS IPaMaTUYHOTO MaTepiaiy.

Marepian ypoky:

1. OnpamroBaru, 3anMcaT Ta BUBYMTH (pa3u 1Jsl 1i10BUX Tele()OHHUX PO3MOB.

;/E-.m vou put me through 1o \\‘-, /f

extension 123, please?

—

# Ome|moment, please. A
I'm pucting vou throoagh, |
\ The extensionfline is ringing tor ?”u_'#)ll

Can | have exrension 123, please?

Extension 123, please,

123, please. —
'-\Mjmuus Cassidy in Sales, please. /1 Sorry to keep you waiting, =

.'"/-I think vou've got the wrong extension,
L I ery and eransfer you.

-

r/] phoncd a moment agu:\, T
\ bur T was cur off, ; - . -
—— /" T'm afraid the line'slextension’s h115].'fr_'|1g.13.;uth
I'm sorry, but theres no reply P
- —. '
,—T\ ¢ Do oyou want to hold or would
f[ . } hold ‘\". I\}'nu like ro call back larer? _/l'
I ¥ " 1 l
N call back later. / )

2. IlocraButH (ppa3u y Tes1edoHHil po3MOBi y IPaBHIbHOMY NOPSKY.

1 Annelise: Good morning. Can 1 speak to James Cassidy in Sales?

2 Annelise: s that James Cassidy?

3 Annelise: No, I'm afraid T don'r,

4 Annelise: Thanks. Oh no, I've been cut off,

& Switchboard operator: Do you know the extension?

6 Swirchboard operators Sorry to keep you wainng. ... I'm putting you through.

7 John Cassidy: Cassidy.

8 John Cassidy: No, this is John Cassidy. You've come through o Accounts. I'll try and
rransfer you back to the switchboard.




3. 3anucaTu Ta BUBYUTH Ppa3u JJisl TOJT0COBUX MOBiIOMJIEHbD.

If the person you want to speak 1o s not there, you may hear thiss

/" You're through to the voicemail of James Cassidy. I'm not at my desk right now,
Khur if vou leave a message, Il get right back 1o you. To leave a message, press 1.

Tr:l speak o the operator, please hold. p

After vou leave vour message, you may hear this:

—
I:- To listen o your message, press 2. [

Afper vou listen to your message, vou may hear rhis:

< If you'd like to change your message, press 3. I you'd like to erase your message,
press 4, Otherwise, please hang up.

4. Ckaactu TesiepoHHY po3MoBY 3 KiaieHToM Bamoi ¢gipmu.

Vci BUKOHAHI 3aBJIaHHS HAJICUIIAliTe HA CICKTPOHHY ajapecy gr.ev@ukr.net 3 miamicoM y temi
mucta «l1Ib, Ne rpynu Ta Ha3Ba HaBYAJIbHOT IUCLUILTIHI



mailto:gr.ev@ukr.net

