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«O0cayropyBaHHs BiiBigyBa4iB»

I'pyna 24
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Tema: Oco0uBOCTI HOBEAIHKHU CIIOKUBAYIB
Meta: o3znaiiomumu 3000y6auié 0ceimu 3 NOHAMMAM «CHONCUBAYY MA (CHONCUBYUL PUHOKY,
002060pUMU MA BUBUUMU MOOEE NOBEOTHKU CRONCUBAUIE.

3a o¢iumiiHUM BH3HAYEHHSAM, CIIOKMBa4 — I¢ (pi3uuHa ocoba, sika KyIye, 3aMOBIIAE,
BUKOPUCTOBYE ab0 Mae HaMip MpUI0AaTH YW 3aMOBUTH TMPOJYKLIIO Ui OCOOMCTHUX MOTpEO,
0e3mocepeIHbO HE TMOB’SI3aHUX 13 MiAMPUEMHULIBKOIO MisUTbHICTIO 200 BUKOHAHHSIM O0OB’SI3KiB
HaiiMaHoro mpariBHUKa. /{0 CIOXMBaYiB HaleXaTh HE JUIIE YKPAiHI|, a 1 TPOMAJsIHU 1HIINX
Jep’)kaB Ta 0coOM 0e3 TpOMaAsSHCTBA, sKi HE € PUAMYHUMH ocoOamu. Ciij 3a3HAYUTH, IO
JIFO/IMHA, KOTPa JIUIIIE IIKaBUThCS y TIPOJIABIIS BIACTHBOCTSIME TOBApY, ajie HE KYITy€ HOTo, TAKOX
€ CIIO’)KUBAYECM.

CnoxuBYMii pUHOK — 1I€ OKpeMi 0coOU Ta JOMAaIIHI TOCTIOapCTBa, SKi KYIYIOTh TOBApU
Ta KOPUCTYIOTHCS MOCITYTaMu JJIsi OCOOMCTOTO a00 CIMEHHOTO CITO’KMBAHHS UM BUKOPHCTAHHS.

HemoxnmuBO mpoaHanizyBaTH IMOBENIHKY BCiX MOKYIIIB CIIO)KHBYOTO PHHKY OKPEMO.
VYenix gisubHOCTI (pipMH, sIKa TPAIIOE HAa CIIO)KUBYOMY PUHKY, 3aJI€KUTh BiJl TOTO, HACKUIBKH
BJIQJIO Ta HA/IIHO BOHA 3HAM/IE CBOE KOJIO MOKYIIIIiB, CBIlf CETMEHT pUHKY. TOMY B J1JIOBOMY CBITi
BUTPAYa€ThCs OaraTo KOIITIB i Yacy Ha JOCII/PKEHHS CIIOKMBava Ha PUHKY 3 METOIO MOOYI0BU
MEBHOT MO/IENIi MOBEIHKY MOKYIIIIB. J[aHi MO/IeJi MalOTh MICTUTH: 30BHIIIHI 30yTHUKH; TPOLIECU
COPUMHATTA 1H(OpPMALlii; MPoLIeCH TPUMHATTSA PillIeHb PO KYIIBIIIO.

(Dakmopu, uio eniuearomsb Ha n06€0iHKy cnoxxcuesaua

Daxkmopu

Tlcuxonoziuni MoTtusBariist
CripuiHATTS, 3aCBOEHHS
[Tepexonanus
CraBneHss

Ocobucmicui Bik, crath, ciMeitHMil cTaTyc, eTan KUTTEBOTO LUKITY CIM 1
[Ipodecis, ocBiTa, piBeHb JOXO/IIB
Twun 0coOMCTOCTI, CTHIIB JKUTTS

CoyiokynbmypHi PecdepenTHi rpynu

CiM’s
ComianbHa poJb 1 cTaTyc
Kynbrypa it cyOKynbTypa, CyCliIbHUMN Kiac

Bnaue komnnexcy mapkemuney | ToBapHa MapKETHHTOBA TOJIITUKA
[liHoBa moJiTHKA

30yToBa MOJITHKA
Komymnikariiina momiTika

Daxkmopu cumyayiuno2o 3MIHM B MaKpOCEpPEOBHIIII
8NIUBY 3MIiHM OOCTaBHH Y MOKYIIS

ATMocdepa B MarasuHi, Jii HIIMX TOKYIIIB




[cuxomnorivni baxTopu
BpaxoBYIOTh Te, IO JIOJUHA — HE
MalllnHa, 1 Big Hel HEMOXKIMBO YEKaTH
OJIHO3HAYHOTO pearyBaHHs. Tomy Tpeba
BpPaxOBYBATH 11 MOTHBAIIIIO, CHPUHHSATTS,
3aCBOEHHS  iHQopMalii, BUPOOICHHS
MIEBHUX TEPEKOHAHb Ta CTABJICHHA [0
MTOKYTIKH.

[loBeninky  cmokuBaua  mpu

MOKYIIII TOBAPY MEPEBAXKHO BU3HAYAIOTh

1 (aKTOpH COLIOKYJIBTYPHOTO BILIHBY.
30KkpeMa, CYTTE€BHM  BIUIUB  MalOTh
pedepenTHi rpynu. PedepenTtHi rpynu —
1€ TPYIIH JIIOJIEeH, sIKi 6e3rmocepeIHbO a00 OMocepeKOBaHO BIUIMBAIOTH Ha MOBEAIHKY CIIOKHMBaya
(4neHChKi 200 IEPBUHHI KOJIEKTHBH, CIM’ST).

o dakTopiB-30yHUKIB, fKi BH3HAYAIOTh MOBENIHKY MOKYIIIS, HajiexaTh 1 (akropu
CUTYAII{HOTO BILTUBY:

— 3MIHU 6 MAaKpocepeoosuwi, 30Kpema, eKOHOMIYHA cumyayis 6 KpaiHi, pieeHb HAYKOBO-
MeXHIYH020 Npocpecy, 3MIHA PopMU 8IACHOCTI,

— 3MIHU 0OCMABUH V NOKYNYS, 30Kpemd, 3MIHU 11020 (DIHAHCOB020 CMAHY, 3MIHU 8 YIHI 0AHO20
moeapy, UHUKHEHHs He0OXIOHOCMI IHWLOI NOKYNKU, 3MIHU HACMPOIO NOKYNYSL,

— ammocgepa 6 mazazumi, Oii IHWUX NOKYNYIB, AKI MONCYMb | CIMUMYIIO8AMU AKM KYNIii, i
npomudisimu 1020 30ilUCHEHHIO.

3aranoM (akropu, sKi BIUIUBAIOTh Ha KYIIBEIbHY MOBEIIHKY MOKYIILS, MOKHA NOIUIUTH
Ha JBI TPYHH: KOHTPOJIbOBaHI Ta HEKOHTPOJbOBaHI 3 OOKy miampuemcTBa. [lcmxomorivsi,
0COOHUCTICHI, COLIOKYJIbTYpHI (akTOpH Ta (HaKTOPH CUTYAIIfHOTO BIUIMBY HE IIiUISTAIOTh
KOHTPOMIO 3 OOKYy IiJNPUEMCTBA. IX Tpeba MOCTIHHO JOCHIKYyBaTH Ta BPAXOBYBATH B
MapKEeTUHIOB1{ Iporpami HiANPUEMCTBA.

MenempkepaM 3 MapKETUHTY B@KJIMBO PO3YMITH, SK i BIUIMBOM IpOaHali30BaHUX
(bakTopiB BiIOYBAETHCS MPOLEC MPUUHATTS CIOKUBAUEM PIIIEHHS MPO MOKYIKY, 3 SKHUX €TaliB
CKJIQIAE€THCS LIEH MpOLIEC.

Mexanizm Kynigii CnoMcuguux noeapie CKi1adacmovcsa 3 n’amu emanis:

— Vecsioomnenns nompebu (IKUil HeCTaTOK, YMM BiH BUKJIMKaHui ). Ha iboMy eTamni MmapkeTojioram
BaXUJIMBO BU3HAYUTH KOJIO TUX OOCTaBHH, K1 MIAIITOBXYIOTh MOKYIIIS O TYMKH PO MOKJIUBICTh
OJIEpKaHHS TI€1 YU THIIOT MTOCTYTH.

— lowyxk ingpopmayii npo moeap — MOKyIIIEBl MOTPiIOHI TIOAATKOBI BIJIOMOCTI TIPO TOBAp, KUl
Horo nikaBuTh. Jxepenamu iHPopmarliii MOXKyTb OyTH: 0COOMCTI JKepena (Cyciiu, ciM’s, py3i),
KOMepIIiiiHi Jkepena (pekiaaMa, MpoJaBlli, AUJIepH, BUCTABKH), JUKEpPENla eMITIPUYHOTO XapaKkTepy
(TOTUK, BUBYEHHSI BUKOPUCTAHHS TOBapy), 3arajlbHOAOCTYIHI pKkepena (3MI).

— Oyinka eapianmie — IOPIBHAHHS TOBAPIB 32 BU3HAYAJIbHUMH XapaKTEPUCTUKAMH (BIACTUBOCTI
TOBapy, 00pa3 MapKH TOIIO).

— Kinyese piwenns npo kynienio — Mae 6a3yBaTHcs Ha BCIX TOMEPEIHIX eTamax, Xo4a JIyXkKe 4acTo
BOHO OyBa€ CITOHTAaHHUM.



— Peaxuyisn Ha NOKYNKY —
CIIO)KMBA4  BH3HAYAE€  CBOE
CTaBJICHHS 1o MTOKYTIKU
«3aJI0BOJICHUM —
HE3aJJ0BOJICHUI», BiJ yoro Oyne
3QJIe)KaTH  BUKOPUCTAHHSA YW
HEBHKOPHUCTAHHS CIIOKUBAYEM B
MOJ1aJIbIIOMY I[LOTO TOBapY.

JlomManiHe 3aBIaHHA:
1. 3aKOHCIIEKTYBaTH Ta BUBUUTHU
BUKJIQICHUN BUILE KOHCIIEKT.

2. 1llo 3a3Bwuaii BIIMBaE Ha
Bam  Bubip npu  KymiBii
TOBapy/mocayru?

3. Sk came arMocdepa B Mara3zuHi Ta Jii IHIIUX NOKYIIIB MOXYTh BIUIMHYTH Ha Baie pimenHs
KyIIiBJIl TOBapy/nmociayru?

[lanoBHi yuHi! Bamri KOHCIIEKTH Ta BUKOHAHI IOMAIlIHI 3aBIaHHs HAJCHUJIAWTE HA EIEKTPOHHY
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