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Tema 42: IHOOPMALIS ITPO TOBAP: CYTHICTb, ®OPMHU TA
BUMOI'M 1O HEI

Meta: chopmyBatu ysBIEHHS Npo 1HPOpPMAIIil0, sIKa CTOCYEThCS TOBapY,
03HAHOMUTHUCS 3 OCHOBHUMH (hopMaMH Ta BUMOTAMH JI0 HEl.

HacuveHicTb pHHKY TOBapaMu, TOCTIHHE pPO3LUIMPEHHS Ta TMOTIHMOICHHS
ACOPTUMEHTY — II¢ OJHE 3 JIOCATHEHb PHHKOBUX BITHOCHH. AJie TIOpSAI 3 ITUM
CIIOKMBA4eBl OyBa€e BaXKKO pO3i0paTHCS y BEIHKIH KUTHKOCTI TOBapiB, 3pOOUTH
IpaBUJIBHUI BUOIp, HE MalOYH MOBHOI 1 TOCTOBIpHOI 1H(GOpMAIIii PO TOBap.

IndopmarniitHi mpolieck B TOBApO3HABCTBI — II€ IIMPOKE IOHSTTS, IO
BKJIIOUa€ B ceOe mpoliecu 30MpaHHs ¥ nepefaBaHHs, HAKOMWYEHHs W 30epiraHHs,
NOIIYKY Ta BUAAHHS JaHUX PO TOBAp.

Ingpopmauyia npo mosap — 11¢ nofaHi B TOKyMEeHTaIbHIA a00 0Opa3Hiii hopmi

BIJIOMOCTI IPO TOBAp, MICIIE 1 Yac MOr0 BUTOTOBJICHHS, LI1HY, IIPaBUIa MOBOIKEHHS
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3 HAM Ta JOTJSAy 32 HUM, XapyoBYy ILIHHICTb, TEPMIHM MNPUIATHOCTI Ta Ha3BY
BUPOOHUKA.

BinmosigHo no 3axowny Ykpainu «llpo ingpopmayioy (ct. 14), inghopmauin
npo moeap (pobomy, nociayzy) — BIAOMOCTI Ta/abo J1aHi, SKI PO3KPUBAIOTH
KUTBKICHI, SIKICHI Ta 1HIII XapaKTEPUCTUKU TOBapy (POOOTH, TOCIYTH).

Takox B gaHOMy 3aKkoH1 3a3Ha4yeHo, 110 iHGOpMaIlis MPO BIUIUB TOBapY
(po6oTH, TIOCIYTH) HA KUTTS Ta 3/I0POB’S JIIOJUHU He Modice OyTH BiJHECEHA JI0
1H(popMaIlii 3 0OMEXEHUM JT0CTYTIOM.

Jlo cucremu iH}opmaniiHOro 3a0e3MedyeHHs TOBapy BXOASATh HHU3Ka
JOBIIKOBUX, IHCTPYKTHBHUX, PEKIAMHHX 3aXOiB, CIPSIMOBAHUX Ha PO3KPUTTS
3MICTY YKMTKOBO1 BapTOCT1 BUPOOY, HOT0 I[IHHOCTI.

BinnosigHo no 3axony Yxpainu «llpo 3axucm npaé cnosxcusauiey, CioXxunau
Ma€ TpaBO Ha OJIEpXKaHHS HEOOXIHOI Ta JOCTOBIPHOI iH(OpMAIlii MPO CHOKUBHI
BJIACTUBOCTI MPOAYKIIli, YMOBH ii IpuaOaHHs, TapaHTii, 3000B’I3aHHSI, & TAKOXK PO
crocoOu 1 mpaBmIIa 1l BUKOPUCTAHHS Ta 30€piraHHs.

[lepBuHHUM mKepesioM 1HQopMalii Mpo TOBap i 0JHOYACHO BUKOHABIIEM
nociiyr 3 1HGOPMYBaHHS CHOXHBa4diB (ONTOBUX YW pO3APIOHMX) MIOJ0
peasnizoBaHUX TOBapiB € BUPOOHUK ITUX TOBapiB. BiJ TOro, HaCKUIbKK 00’ €KTUBHI 11i
iH(pOpMaIliiiHI MOCIYTH, 3aJ€KHUTh IIBUAKICTH MPOCYBaHHS TOBapiB KaHAJIaMU
pO3M0/LTY, IHTEHCUBHICTh 30yTy, CTUMYJIFOBaHHS MMPOJAAXKY 1, HAPEUIT], )KUTTEBUN
IIUKJI TOBapYy.

Kananu moeeneHHs iHpopMariii Ipo ToBap 0 CIIOKHUBAYIB MOIISIOTECS Ha
HedopMalibHI Ta PopMabHi.

Hegopmanwvni kananu BUHUKAIOTH O€3MOCEPETHHO MK BIIMPABHUKOM 1
criokuBaueM 1HQopwmarlii (JucTyBaHHsA, Oeciau, TeaepoHHI PO3MOBH, OCOOMCTI
3yCTpiul TOIIO).

Dopmanvui kananu QGyHKIIOHYIOTh 3aBASKH BUIMOBIAHUM OpraHizalisM

(iHpopMariifHi ciTy>k0U, CUCTEMU IPYKOBAHUX BUAAHb, TEJE- 1 pagloMepexi Ta iH.).
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3a QopMoOIO0 TMOAAHHS MOBIAOMJIEHHS OPO TOBap MOXHA MOAUIUTH Ha
HEJOKYMEHTAJIbHI Ta JOKYMEHTAJIbHI.

Heookymenmanwvni nogioomnenns (KeCTH, 3amaxu, 3ByKH Ta 1H.) —
PO3MOBCIOIKYIOTHCS HepOpMaTbHUMU KaHaJlaMU 1 BI[3HAYAIOThCS ONEPATUBHICTIO,
aJPECHICTIO, IIBUJKAM 3BOPOTHHUM 3B’S3KOM. Ajie Taka iHdopMmalis HEe Mae
JIOCTAaTHBO YITKOIO MEXaH13My KOHTPOJIIO 1 HE MOXKE JIOBrO 30epiraTucs.

JlokymenmanvHui nogioomnenna (TeKcTu, 300pakeHHs, LHUGPOBI daHi,
tabnuii, Qororpadii, 3pa3ku, MarHiTHI 3alUCH TOLIO) OUIBIIO MIPOIO
BIJIMOBIJAIOTh KOMEPLIMHO-TOCTIOAAPCHKUM 1HTEpEcaM CyO’€KTIB PUHKY 1 MOXKYTh
30epiraTucs, HAKOMMYYBATHUCS, AaHATII3YBATHUCS, KOHTPOJIFOBATUCH.

3ajiexXHO BiJl MPU3HAUYCHHS PO3PI3HSIIOTH MPU udu iHhopmayii npo mosap:
OCHOBOTIOJIOKHY, KOMEPIIIMHY Ta CIIOKUBYY.

OcHnoeononoixcna ingpopmayia — 11e¢ OCHOBHI BIJOMOCTI MPO TOBAp, SKi
MaloTh BHpIIIAIbHE 3HA4YCHHS I Horo iaeHTHdikamii. Jlo Takoi iHdopmairii
HaJeXaTh BHUJ 1 HalMEHYBaHHS TOBapy, HOTO TraTyHOK, Maca, HallMeHyBaHHS
BUPOOHUKA, 1aTa BUPOOJIEHHS, TEPMIH 30epiraHHs ado MPHUIATHOCTI.

Komepuiiina ingpopmayia — 1ie BiJOMOCTI MPO TOBAp, SIKi JOMOBHIOIOTH
OCHOBHY 1H(OpMaIlil0 Ta BUKOPUCTOBYIOTHCS BUPOOHMKAMH, MOCTaYyaIbHUKAMU 1
npaliBHUKaMH TOPriBiIi, ajle MajJoJOCTynH1 crnoxkuadam. Lle iHdopmauisa mpo
OCEPETHNKIB, HOPMAaTHUBHY JOKYMEHTAI110, KOJH TOBApIB.

Cnoosrcusua ingpopmauis — 11e Bi1I0OMOCTI PO TOBAP, K1 MOKA3YIOTh [TI€pEBAru
KOHKPETHOTO TOBapy B MPOIIECI HOTO CITOKUBAHHS UM €KCILTyaTailii 1 po3paxoBaHi
Ha crmoxuBava. lle BimomocTi mpo HAMOUTBIT MPUBAOIMBI CIIOKUBHI BIACTUBOCTI
TOBapy, WOTO CKJaJ, (YHKIIOHATbHE MPU3HAYCHHS, Xap4OBY I[IHHICTh, CIIOCOOH
BUKOPUCTAHHS Ta 1H.

J1ist ToBeICHHS BIIOMOCTEH /10 Cy0’€KTIB pUHKOBUX B1JIHOCHH 3aCTOCOBYIOTh
PI3HOMaHITHI ¢hopmu mosapnoi ingpopmauii: cinosecHy, HudpoBy, 300paxyBaibHy,

CUMBOJIIYHY, IITPUXOBY.
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Cnosecna inghopmauina — nepegaeThcs 3a I0NOMOrow ciiB. JlocTynHa ais
HACEJICHHS, SIKIIO BOHA HAJAETHCS BIAMOBITHOIO (3pO3YyMUIOIO JiIsi HACEICHHS)
MoBor0. Hemomikamu miei iHpopMaiii MOKHa BBaXaTW il TPOMI3AKICTH: IS 1l
po3MillleHHs TOTpiOHA 3HAYHA IUIONIA Ha ymakyBaHHI W/abo ToBapi. Jms ii
CIPUUHATTS (YUTaHHS ¥ OCMUCITIOBaHHS) HEOOX1THUHM Yac, MPUIOMY ITPU HAIMIPHIH
HACUYCHOCTI CJIOBECHOI 1H(opMallii CrioKMBad HEe MOKe a00 HE Xoue BHUTpayaTu
OaraTo yacy Ha ii OCMHUCIIOBAHHS.

Hugposa inghopmauyia — vacriie 3a BCe BUKOPUCTOBYETHCS SIK JIOMIOBHEHHS
JI0 CJIOBECHOI B TUX BUIAJKaX, KOJIM HEOOX1JHA KIJIbKICHA XapaKTepUCTHUKa TOBapy
(HampuKJIaJ, Maca, IOB)KUHA, YUCJIOBE KOJYBaHHs, BMICT CKJIaJIOBUX KOMIIOHEHTIB).

HudpoBa  indopmalis  BIAPI3HAETbCS  YITKICTIO,  JIAKOHIYHICTIO,
OJTHOMaHITHICTIO. AJIe B IEAKUX BUIIQJKaX BOHA JIOCTYyMHA JuIe podecioHanam i
HE3pO3yMija CHOXXKHMBa4yaM (Hampukian, IUGpoBe KOMAYBaHHS KOHCEPBIB ¥y
MeTaJIeBiil Tapi, aCOPTUMEHTHI HOMEPH MPOIYKIIIi TOIIO).

3oopasicysanvua inghopmauin — riepe1acThes 3a JOMOMOTOI PI3HOMAHITHUX
300pakeHb (XyI0XKHIX 1 rpadiuHmx), 3a0e3neuye 30poBe Ta €MOIIHHE CIIPUHHATTS
BioMocTeil. OCHOBHMM MpU3HAYECHHSIM I1i€l ¢opMu iHPoOpMalii € CTBOPEHHS
CIIO’KMBHUX TIEPEBAr 3a paXyHOK 33JI0BOJICHHS €CTETHYHUX TOTPEO MOKYIIIIIB.

Taka iHdopmallisa BiA3HAYAETHCS HAOUYHICTIO, JIAKOHIYHICTIO, €MOIIINHICTIO,
JOCTYIHICTIO JUIsl clipuiiMaHHs. Pa3oMm 3 TUM MOKIMBOCTI 1i€i (popmu 1HPopmanii
0OMe>KeH1, TOMy BOHa BUKOPHUCTOBYETHCS SIK JJOTIOBHEHHSI JIO CIIOBECHOI 1 TU(PPOBOI.

Cumeoniuna ingpopmayia — indopmaris mpo ToBap, sSKa IMEPEIAETHCI 3a
JIOTIOMOT'OX0 PI3HUX CUMBOJIB (1H(QOpMAIITHUX 3HAKIB) Ta BUKOPUCTOBYETHCS IS
XapaKTEPUCTUKN BIIMIHHUX BJIACTUBOCTEW TOBApPiB, KOPOTKOTO BiJOOpaKeHHS iX
cytHocTi. I{s dopma iHdopmariii Bi3HAYAETHCS JAKOHIYHICTIO, OJHO3HAYHICTIO,
ane i copuitHATTS 1TOTpeOye MeBHOI mMpodeciiiHol MIArOTOBKM (HAIIPHUKJIA,

€KOJIOT14H1 3HaKH, TONePeIKyBaJIbH1 3HAKU TOIIO).



Oprasizariist TOBapO3HaBCTBA
Makcrorenko 1.€.
irikmax@gmail.com

HImpuxoea ingpopmayia — y BUTISAl IUTPUXOBOIO KOAY — L€ 3HAK,
MpU3HAYEHUH 11 aBTOMATUYHOT 1IeHTU(dIKAIlT TOBapy Ta 00Ky iH(OpMaIlii mpo
HBOTO.

OcHoéHumu eumozamu 00 iHpopmayii npo moeap €: IOCTOBIPHICTb,
JOCTYMHICTb, TOCTaTHICTh. 11 BUMOTH 1HOA1 Ha3UBAOTh «TpH JI».

Jocmogipuicms inghopmauii — nependavae npaBauBICTh Ta 00’ €KTUBHICTH
B1JIOMOCTEH PO TOBAp, BIJICYTHICTH Je3iH(opMallii Ta Cy0’ €EKTUBHOCTI, IO MOXKYTh
BBECTH CIIO’KMBaya iHPopMallii B omany. HacTimie 3a Bce CoKUBayil 3yCTPI4atOThCs
3 HEeJOCTOBIpHOIO 1H(oOpMaliero mnpo (danbcudikoBaHi TOBapU, TOMY UIO
ACOPTUMEHTHA Ta sKicHa Qanbcudikamii 00O0B’SI3KOBO  CYIPOBOKYIOTHCS
1H(popmariiiHoIO (anbcudikauiero.

Takum drHOM, HETOCTOBIpHY iH(OpPMAIIiIO B OUTBIIOCTI BHUITAJKIB MOXHA
kBamipikyBaTH sK iHGOpMaIiitHy (anbcudikariiro.

Jlocmynnicme ingpopmauii — TOB’s3aHA 3 TPHUHIIUNIOM 1H(POPMAIIHHOT
BIJIKPUTOCTI B1ZIOMOCTEH PO TOBAP JIJIsl BCIX KOPUCTYBaviB. Y CBOIO Uepry, 3arajibHi
BUMOTH JOCTYITHOCTI MOKHA TMOJUIMTH Ha P OKPEMHX: MOBHa JOCTYIHICTb,
3pO3yMUIICTh, HOTPIOHICTB.

Moena oOocmynnicme — oO3Haudae, 10 1HGOpMAaIsl TpPO TOBAp IMOBHUHHA
HaJaBaTUCS JIepKaBHOIO MOBOIO, 200 MOBOIO, SIKa 3p03yMisia OUIBIIOCTI CIIOKUBAYIB
JAHOTO TOBApY.

3po3yminicms — BUMOTa, AKa rnepeadayae BUKOPUCTAHHS Y3BUYAEHUX TIOHATD
1 TepMiHIB, BU3HAUCHHS SKUX I[OJAIOTHCA B TEPMIHOJOTIYHUX CTaHJIAPTHUX
CIIOBHHMKAX 1 JOBITHUKAX, a00 BOHM HACTUIBKH 3PO3YMiJ, IO HE MOTPEOYIOTh
JI0JIaTKOBHX TTOSICHEHb.

J10 3araqbHONPUIHATUX MOHATH MOXHA 3apaxyBaTH HATMEHYBaHHS B1IOMUX
CIIO’KMBayaM ToOBapiB (X110, OBOYI, KOPOB’SYe MOJIOKO, B3YTTs, ¢apOu, OJIBII
TOIIO). AJie HEe BCl HaiMEHYBaHHS TOBapiB, OCOOJHMBO HOBHUX, MOXYTh OYTH

3p0O3yMuTl IOKYIISIM (Hanpukiaa, Mmaprapud CoHsuHuM a60 Macio 0yTepOpoiHe),
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1 1Ie BUMarae J0JaTKOBOI 1H(popMalli B YCHINA 4YM MUCbMOBIHI (popmi (KOHCYIbTALS
IIPOJIABIIS], aHOTAITisT A00 MOSICHIOBAIBHHUIN TEKCT HA MapKyBaHH1).

Ilompibnicme (3ampebyeanicms) — BUMOTA, sKa 3aKPIIUIIOE TPABO
CHoXKMBava Ha iH(opmaIllito mpo ToBap 1 000B 30K BUPOOHUKA a0O0 MpalliBHUKA
TOPTiBIIl HAIABaTH TaKy 1HGOPMAIIiIO Ha TIEPIITY BUMOTY, PETIIaMEHTY€EThCS 3aKOHOM
VYkpainu «IIpo 3axucT mpaB CIIOKHUBaYiBY.

Jlocmamuicmb  iHpopmayii — MOXE TpaKTyBaTUCA SK pallioHaIbHA
1H(popMaIlliiiHa HACUYEHICTb, 1110 BUKJIIOYA€ HAJIAHHS K HEMOBHOI, TaK 1 HAJIMIPHO1
1H(dopmarlii.

Henoena ingpopmayis — ue BIACYTHICTh NESIKHMX BIAOMOCTEH Tpo TOBap.
Yacrimie 3a Bce HeEMoBHOTa 1H(popmalii 0O0yMOBIIOE 1i HEIOCTOBIPHICTb.
Hamnpuknan, Ha MapKyBaHHI JI€SIKAX TOBApiB, 10 HAIXOATh HA CIIOKUBYHI PUHOK,
BIJICYTHI BIJOMOCTI MpPO BUPOOHWKA IbOro ToBapy. Lls HemoBHa iH(popMalis
OJIHOYACHO SBJISIE COOOI0 HEIOCTOBIPHY, TOMY IO JA€ MOKJIMBICTH IPOJIABIIIO
BUJIaBATU TOBAp 32 BUpPOOU BIIOMUX (PipM UM MiAMIPUEMCTB, TOOTO (hanbcudikyBaTu
TOBap.

Haomipna (3auiea) ingpopmayis — 11e¢ HaJlaHHS BIJIOMOCTEH PO TOBap, IO
nyOJII0I0Th OCHOBHY 1H(opMaiiito 6e3 0coO0MuBOi HEOOXITHOCTI ad0 HE MAarOTh
BUPIIAJIBHOTO 3HAYEHHS AJig KopucTyBaya. HaamipaicTs iH(popmalii Takox
HeOaxaHa, K 1 1i HENOBHOTA. Y Cy4YacHUMX yMoBax 1H(OpMaIiiHOTO
NEPEHABAHTAXEHHSI HEMOTPiOHI BIAOMOCTI PO TOBApP MOXKYTh BUKIMKATH
pO3JIpaTyBaHHS CIOXKMBAYiB 1 CTaTH NMPUYMHOKO BIIMOBH BiJ MPHIOAHHS TaKOTO
TOBApYy.

3acobamu moesapnoi ingopmauii cayyncamp: MapKyBaHHS, TEXHIYHI
JIOKYMEHTH (TOBApHO-CYIpPOBIJHI Ta EKCIUTyaTalliifHl JOKYMEHTH), HOPMATHBHI
JIOKYMEHTH, JI0BIJIKOBA, HaBYaJbHA Il HAYKOBA JIiTepaTypa, peKjiama i nmpomnarasja.

3a3HaveHi 3aco0u iHdOpMaIlii PO3PI3HIIOTHCS CITIBBIIHOIICHHSIM OCHOBHOI,

KOMEPIINHOT i crokuBYOi 1H(opMalii. 3araibHUM JJI1 HUX € HasiBHICTb OCHOBHOI
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iH(popmarii. Tak, y MapKyBaHH1 HallOUIbIlIa MUTOMA Bara MpUIlala€ Ha OCHOBHY Ta

CHOXXHUBYY iH(OpMaIrito, a HaMEeHIIIa — Ha KOMEPITIHY.



