JIro61 npysi! bararo HapoiB 3axOIUTIOIOTBCA TE€POI3MOM 1 MYXKHICTIO YKpPaiHCHKOTO
Hapony. Ilicast mepemoru Garato mronei 3 pi3HUX KpaiH XOTITUMYTh Kpalle Mi3HaTh YKpaiHy.
Tox, MU B)Ke 3apa3 MOBUHHI IpalfoBaTH Ul B1AOYIOBH, 100 1 Hajajl MPOCIABISATH HAlly
HeliMOBIpHY baTbKiBIIMHY.
3HaHHS - 1ie Haa cuJjal

Konu nyHae cupena-nanpasisitech B ykputTs! bepexits cede!

Ypoxk Ne 115
Hara: 09.05.2022
Tema: YrpapiiHHS SKICTIO Ta 0OCIYrOBYBaHHSM Ha MiANPHEMCTBAX 3 HAJAHHS MEPYKAPCHKUX
HOCITYT
Merta: oxapakTepu3yBaTu NOHATTS YIPABIIHHS SKICTIO Ta 0OCIYTOBYBaHHSAM Ha MiIIPUEMCTBAX
3 HaJaHHsS NEePYKApCbKUX IIOCIYr; PO3BUBATH AHAJIITHMYHE MHCICHHs, NMpodeciiiHi HaBUUKH,
nam'saTh, MUCJIEHHS; BUXOBYBATH 1HTEPEC IO CHEL1aIbHOCTI.
Xin ypoky:

HaBuuku 0COOMCTOTO CHIIKYBaHHS 3 KIIEHTOM:

BMiHHS CIIKYBaTHCSI — BMIHHS CITyXaTH, BOJIOJITH CBOIM rojiocoM, OynyBaTh MOBIJICHHS,
HOiATPpUMYBaTH PO3MOBY. Jl7Is1 BCTAHOBIIEHHSI CTOCYHKIB 3 KJIIEHTAaMH HEOOXIIHO: KepyBaHHS
eMOIIiSIMH, MPaBWIbHUNA MIAXi A0 JrOAeH, BBIWIMBICTh. KpOKHM BCTAaHOBIIEHHS KOHTAaKTy 3
KIIIEHTOM:

v/ BiTaiiTe KIIi€HTa MEPCOHAIBHO, MPOMOHYHTE CBOIO JOMOMOIY; HAMaraTech MPUOIU3HO
OL[IHUTHU TICUXOJIOTIYHUN THUIl KJI€HTA, AaliTe HOMY MOXJIMBICTh pealli3yBaTh CBOL
MICUXOJIOT14HI MOTPeOH;

v/ He rOBOpITh 3 KJIIEHTOM MOHOTOHHO, CTEXTE 3a MIMIKOK, ycMixaiitech - Bchoro 10%
iH(popMarlii, IKy MU TIepeaEMO B TIPOIIEC] CIIJIKYBaHHS, MICTUTBCA B cloBax, 90% —y
JKECTax, MIMIIli, BUpa3i O4eii;

v He MOKHA [OKa3yBaTH KIIIEHTOBI, 110 By Bromuamcs Bi ClijikyBaHHs 3 HUM, 110 Bu He
X04eTe MPOJIOBXYBaTH PO3MOBY;

v/ 3amUTyI0YH KITI€HTA 1 CIlyXarouu Horo, He 3a0yBaiiTe MpO TEXHIKY MOCTAHOBKH 3aIlUTAHb;
3alliKaBIIONTE KIII€HTA, TOBOPITh 3 HUM PO BUTIHICTh MOCIYTH I HBOTO OCOOUCTO;

v’ mposiBstiiTe mipoecioHanizM, MOBITOMISITE MPO HEOPAMHAPHICTH TOCIYr CaloHY,
nigdupaiiTe apryMeHTallito, BUXOASUU 3 CUTYaIlli;

v/ He TiJILKH pO3Ka3yiiTe, a i mokasyiire iHdopMariiHuii MaTepiall Ipo MOCIYTH CAIOHY;

v’ Ticiist 06CIYrOBYBaHHS 3alPOCITh KIi€HTa IPUITH 3HOBY, MOODIISITE HOMY JOIIOMOTY B
yCiX MUTaHHSX, NOB'SI3aHUX 3 MOCIYTaMU Ta MEePyKapCbKUMH 3ac00amu;

v/ He O4iKyiTe YallOBUX, TUTBKH B TAKOMY pa3i BU OTpHMAETE iX OibIle HiXK 1X OLIbIIe HijK
3aBXKIM BPaxOBYBAaTH HACTpiil KiIi€HTa, HIKOJM HE IUIITKYBaTH, HE PO3IOBIIATH 1CTOPIH
CYMHIBHOT'O 3MICTY;

v/ perenbHO BHOMpPATH TeMy JUls GeCiii, YHUKATH MOJEMIYHUX TEM;

v/ BHXOBYBAaTH B CO0i MMOYYTTS CAMOIIOBArd; BUSBJISATH iHTEPEC 0 TOTO, YOMY KJIIEHT HaJae
nepeBary;

v PO3MOBIISIOYH, IUBUTHCH HA KITI€HTA 1 TIOBHICTIO 30CEPEIUTHCH HA PO3MOBI;

v’ mijg yac 00CITyroByBaHHS Bi/[BilyBaya HE BiBOJTIKATHCH HA PO3MOBH 31 CITIBPOOITHUKAMH,
HE BTPYYaTUCh Yy PO3MOBY MIX 1HIIIUM MaiCTPOM 1 KJIIEHTOM;

v’ TIPOSIBIISITH AUTIOMATHYHICTB;

v’ OyTH IyHKTYaJIbHHM;



v/ OyTH TaKTOBHUM i HCHAB SI3THBUM, TIPOMOHYIOUYH TTOCITYTH;

v/ YHHKaTd KPUTHYHHX BHCJIOBIIOBaHb. He KpUTHKyBaTu pobGOTYy MaiicTpa, SIKMH paHiiie
Ha/1aBaB TOMNEPEIHIO MEPYKAPChKY MOCIYTY KIII€EHTOBI;

v IOTPUMYBATHCh yCiX CaHITAPHUX HOPM Ta IPABUI;

v/ 3HaTH BCi 3aKOHM, TpPaBWIA, IHCTPYKIii, [0 MiOTh B Traiay3i i JOTPUMYBATHChH iX;
MIJKOPSATUCH BCIM MPHUITACAM 1 IHCTPYKITISIM;

v/ TOBa)KaTH MOYYTTS, TyMKH, [IPaBa BCiX, 3 KUM MA€Te CIIPaBY;

v/ He 3aiuinaiTe 0e3 yBaru npeTeHsii KIeHTa, Iupe BUOAYeHHs, IilHe BU3HAHHS IIOMHJIKH
€ 03HAKOI0 KYJIbTYpH;

v’ TpUMaTH CJIOBO, OYTH JIOSUIbHHUM I10 BiJJHOLIECHHIO JI0 CBOIX KEPIBHHKIB i KOJIET;

v OyIbTe TAKTOBHUMH, BBIWIMBHMH 1 NPHUBITHAMH, aji¢ BBiWIMBICTh HE  NOBMHHA
NEPEeXOAUTH B YJIECIUBICTh. BBIWINBICT — HallHAAIWHIIMN 3aci0 y CHUIKYBaHHI MiX
JFOBMU PI3HOTO BiKY, XapakTepy 1 TEeMIIEpaMEHTY.

Ilig 3amepeyeHHAM MAa€ThCsl Ha yBa3l MPOTUJIEKHE BUCIIOBIIOBAHHS CHIBPO3MOBHMKA. SIKIIO
KJIIEHT 3alepedye, Le CBIAYUTH MPO Te, L0 BiH BUABISLE 1HTEpEC A0 MOCIyrd, aie Bu ioro He
BIIEBHWJIM HA MOTNIEPEIHIX eTanax CHUIKYBaHHS B TOMY, L0 IOCIYTa 330BOJIbHUTH O4IKYBaHHS.

Ypok Ne 116
Hara: 09.05.2022
Tema: YrpaBiiHHS SKICTIO Ta 0OCIyrOBYBAaHHSIM Ha IMiJIPUEMCTBAX 3 HaJaHHS MEPYKapPCHKUX
HOCITYT
Meta: oxapakTepu3yBaTy MOHATTS YIPABIIHHS SKICTIO Ta 00CIyrOBYBaHHSM Ha ITiIPUEMCTBAX
3 HAJaHHS TEPYKApChbKUX IOCIYT; PO3BHBATH AaHAIITUYHE MUCICHHS, MpodeciiiHi HaBUUYKH,
nam'saTh, MUCJICHHS; BUXOBYBATH 1HTEPEC JI0 CHELIaIbHOCTI.
Xin ypoky:
{06 crokiiiHO pearyBaTH Ha 3alepevyeHHs, MOTPIOHO mam'sTaTH, 10 3amobiraTH 3anepeyeHHI0
JIeT1Ie, Hi’K 1oro BUMPABUTH 1 HABUUTHUCS BIIXUIISATH 3allepEeUeHHs, SIKIII0 BOHU BUHUKIIH.

Eranu nononaHHs 3amnepeyeHsb.

1. IlepenwuraiiTe Kji€HTa, Y BIPHO BIH 3pO3yMIB MPOMO3HMIII0 MPo mociayry. TuIbKH Tak
MO’KHa 3'sIcyBaTu, 1O TypOye kiieHTa. [IpuunHM 3anepedeHb MOXYTb OyTH J1JIOBOTO
(manpuxnaa, anepris Ha ¢apOy) Ta emoridHOro xapakrepy. Hainommupenimum
3arepeyeHHs M € BHUCOKa BapTiCTh MOCIYyTrd. Ha TBepIUKEHHS MPO BUCOKY IIHY MOXYTb
BIUIMHYTHU TaKi apryMeHTH KJIi€HTa:

B HIIIKX CaJIOHaX MOCJIyTa JIelIeBla; BapTiCTh CTPHXKKH BUIIA, HIXK 5 Hepeadayan(iia);
y MEHE HEMa€ 13 COO0I0 TaKUX KOIITIB;
s HE MOXKY JTO3BOJIMTHU CO01 IMOCITYTH 3a TaKy LiHY, 11€ BUXOIUTb [103a Mil OI0JIKET;

ASRNENEN

AKIo s Oyay TOpryBaTHCs, MEHI HaAaayTh 3HWXKKY; HAclpaBll S B3arail He
30upaBcs(iiacs) ctpurtucsa. [lepcoHan cajloHy MOBHHEH 3'ICYBaTH, YOMY KIIIEHT Tak
NOBOJIUTHCSA. Y ~ TakoMy pa3i kiieHta ciig 3anutatu: «Ha sxy Bapricte Bu
po3paxoByBanu?y», «Hackinbpku 1iHa BUIIA 3a Ty, iKYy Bu nepeadaganu?»

2. IToromxyiTech 13 3aniepedyeHHsM, ajleé HaBeiTh BJIAaCHI, OUIbII Baromi Ta npogeciiiii JoKa3u.
[Torogutuck - 11e He 03Hayae, 1O Tpebda ckazaTu: «f moBHICTIO Moo Bamy nymky», abo
NPEJCTaBUTH MOTEHIIHOTO KIII€EHTAa HE B Kpamiomy cBiTi. [Ioroautuces - 1ie o3Hayae BU3HATU
XiJ AYMOK KIIi€HTa, a HE HOTO 3alepedeHHs, HaBeCTH OUIbII Baromi, mpodeciiiHi T0oKa3u,
M1JKPECIUTH YHIKaIbHI 0COOIUBOCTI MOCIYT CajloOHY. BUKOpUCTOBYIOUM ClIOBA «BUCOKOKIIACHOY,



«IHTEHCHBHO JI0UNH CKJIaJ MpenapaTy», «eeKTUBHICTbY, KONTUMAIBHUN TOTJISA 32 BOJIOCCIM)»
Ta 1HIII, IepEeKOHalTe KIi€HTa.

3. Bigxunsiite 3anepeueHss. BinxunuTu 3anepeueHHs — e 03Havyae JaTH BiAOBIAb KITI€HTY, sSKa
0 po3Bisila HalMEHIIMI CYMHIB IOJO SIKOCTI Ta JOPEYHOCTI mociyrd. Hanaiite kiieHTOBI
MaKCUMaJbHUI 00car iHdopMallii, 3anponoHyiTe ampoOOBaHYy TEXHIKY MPOJAXy IOCTYT,
JIOTIOMOXITh BUPIIIUTH HOTO TIPOOIEMHU.

3aBiaHHA s caMONEPEBIPKU: 3anponowuyime c8o€ OA4eHHs U000 HABUUOK CHIIKYBAHHA 3

KIIEHMAaMU.

JloMalH€E 3aBAAaHHSA: JaTH BIANOBIAI HAa MUTAHHS JUIS CAMOIEPEBIPKH Ta 3aKOHCHEKTYBATH
marepiai 3 TeMHU.

PexomengoBana jgiteparypa: migpyd. 3a pea. O. Exosa, O. I'ypesiHoBa « [IpoekryBanHs
TEXHOJIOTIYHHUX TIPOLECIB MIBEHHOTO MiANpUEMCTBa»; BameHtnHa ['opoOummumHa, Jlrogmuia
Byxanmosa «[IpoekTyBaHHS TEXHOJIOTIYHUX MPOIIECIB IIBEHHOTO MiITPUEMCTBA»

Hlanoeni yuni! Hazaoyro, ujo na 6uKoHaui eamu 3a60aHHA YeKA€ MO €JIeKMPOHHA ROWMA:
kvasha.n.v@gmail.com aéo Baiibep uu Tenezpam 3a nomepom: 093-74-98-200,
ane ne nizuiwe 20:00
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