JlaTa: 21.09.2022
I'pynma Nel5
Ypok Ne 9-10

Tema ypoky: «Statement. Consent. Complain.
Gratitude. Apology.
Passive Voice Tenses.

Control Work.»

Mera ypoky: 03HAaHOMHUTHCS 3 HOBOIO JIEKCUKOIO TEMH Ta TPEHYBATH BUKOPUCTAHHS

HOBHX (1)p33 Y PCUCHHAX Ta ):[iaﬂorar. BI[OCKOH&HIOB&TI/I HaBHU4YKHW YCHOI'O MOBJICHHA Ta

nuchbMa. Po3BUBaTH KyJIbTYpY CHUIKYBaHHS Ta MOBJICHHEBY peakiito yuHiB. [IpoBectu

KOHTPOJIb 3HAHb.

Marepianu ypoky:

1. 3anuwiTh YMCno, TeMmy Ta HOMep YPOKY:

Wednesday, the twenty-first of September.

Class Work.

Lesson #9-10

Topic: “Statement. Consent. Complain.Gratitude. Apology.

Passive Voice. Tenses.Control Work.”

2. OzHailoMTecs 3 HallMCaHHSM BUOAu€HHs, OJSKU Ta CKapru y A1IOBOMY JIUCTYBaHHI.

Apologies For Any Inconvenience
Caused Email

To our important [Company Name] clients,

We heartily apologize for the inconvenience that is caused due to the response
from our side and we take full responsibility for the issues it caused in your
working pipeline. We would like to get on a call with you to solve whatever we
can at this very moment.

We recognize what it feels like to be sitting tight for a goal to an issue, and we're
sorry we placed you in that circumstance. We are fortunate to have you as
[Company] clients and at the beginning of today, we didn't satisfy our finish of
the relationship.

To help improve it, we are doing a full examination on this issue, the main driver,
the effect, and how to keep this from happening once more. Much thanks to you
for your understanding with us as we delve in and return to helping you develop
with Product.

Truly,

Your Zocdoc Appointment

Hi Amanda,

I'm so sorry to hear that the appointment you booked on Zocdoc was cancelled.
We want your healthcare experience to be outstanding — and that means getting
the appointment you choose, every time.

| would like to send you an Amazon gift card if the change caused you any
inconvenience. Do you have a moment to send me a few details about what
happened here? Just email service @zocdoc.com with your feedback.

This sort of thing is very rare. If there was any trouble here, | want to make it
right!

Best wishes,
Megan
The Zocdoc Service Team



‘ MAKING COMPLAINTS

-

I'm sorry to say this but

I'd like to make a complaint about...

I'm afraid I'd like to complain about...

Excuse me, but I'm really not happy with...
Excuse me, but there is a problem...

There appears to me something wrong with...
There seems to be a problem with

| was expecting this ...... but....

That's just not acceptable

Passive VVoice

ITacuBHUI cTaH Oi€CB B aHIVIIMCHKIM MOBI BXKMBAE€THCS, KOJIU i OLIbII BaXKJINBa, HIXK
il BUKOHABEIIb;, KOJIM BUKOHABEIb HEBIIOMUM; KOJIM MU 3BEPTAEMO yBary Ha BHUKOHABIIS



nii. Takok MacUBHUI CTaH BXKWUBAETHCS VIS MIJAKPECICHHS BBIUJIMBOCTI Ta OQIMIHHOCTI
CUTYaIIII:

The post-office is closed at 20.00. (Bukonaselb il HEBIIOMUi Ta HCBAKIUBHIA. )
The novel is written by Walter Scott. (3Bepraemo yBary Ha BUKOHABIIS JIii. )

The applications are accepted from 3 p.m. to 5 p.m. (ITinkpeciaroeMo oOQiMiIHHICTD
CHTYallii. )

[lacuBHMIT cTaH Ji€cTiB aHTIINACHKOI MOBH YTBOPIOETHCS JOJABAaHHSM JOMOMIKHOTO
miecioBa t0 be y BiamoBiZHOMY dYaci 0 OCHOBHOIO Ji€ciaoBa y TpeTiit dopmi (s
HETPaBWILHUX JIECIIB) a00 i3 3akiHueHHIM -ed (17151 IpaBUIIbHUX).

to be + V3 (Ved)

Jsist yTBOpPEHHSI ITACKBHOTO CTaHY JIE€CTIB y TeNepiltHbOMYy Heo3HadeHoMmy daci (Present
Simple Passive) BxkuBaroThcs opMHU JOMOMIXKHOIO JIiecioBa to be B TenepimubpomMy vaci
(am, is, are).

I +am + V3 (Ved)
He/she/it + is + V3 (Ved)
Welyoul/they + are + (Ved)
Hanpuxknan:

Dinner is cooked every day. The films are shown in the evening.

INDEFINITE CONTINUOUS PERFECT
am am have
- is +V3 is +being +V3 + been +V3
& are are has
(7,) » .
¢ . > h
g Usually houses are built 8 This hotse b bsing bulltnow: This house ha§ been already
o months. built.
Oberiro doma cmpoam 8 3mom dom cmpoumca ceduac. Imom Gom yIe NOCMpPOoeH.
mMecayes.
was was
+V3 + being + V3 had +been +V3
{ry were were
g This house wis bidii fast vear When | came last year this This house had been built
o house was being built. before | came.
3mom Bom bein nocmpoeH & Kozda s € npownom 200y Imom dom bbin nocmpoer do
npownom 200y. npuexan, amom 0om CMPOUACs. mo2o, KaK & npuexan.
i will + be + V3 will + have + been + V3
& | This house will be built next This house will have been
E year. X already built by January.
E 3Imom dom Gydem nocmpoes € 3Imom dom yxce bydem nocmpoer
cnedyroujem 200y. K Aneapio.




Control Work

1. Make up sentences using the Present Simple Passive.
1) The rooms/to clean/every day.

2) The luggage/to check/by the customs officer.

3) The dog/to walk/twice a day.

4) English and French/to speak/in Canada.

5) Lemonade/to sell/in plastic bottles.

6) The Internet/to use/all over the world.

7) Christmas/to celebrate/on 25th of December in England.
8) Cakes/to make/by confectioners.

9) Time/to show/by clocks and watches.

10) Football/to play/in different countries.

2. Put the verbs in brackets into the Present Simple Passive.

1) Thousands of calls ... (to make) from mobile phones every day. 2) Stars ... (to see) in
the sky at night. 3) Coffee ... (to grow) in South America. 4) The news ... (to report)
every day. 5) Animals in the zoo ... (to feed) three times a day. 6) Milk ... (to produce) by
cows. 7) Computers ... (to use) in different spheres of modern life. 8) The Tower of
London ... (to visit) by thousands of tourists every year. 9) This town ... (to situate) in the
north of the country. 10) Famous pieces of Art ... (to keep) in museums.

3. Put the verbs in brackets into the Past Simple Passive.

The Statue of Liberty ... (to create) by a French architect Bartholdi. It ... (to make) in
France. The statue ... (to build) 11 years and when it was ready, it... (to take) to the USA
by ship. A huge base for the statue ... (to prepare) by the Americans on one of the islands
two miles from Manhattan. A lift and 390 steps ... (to make) so that the visitors could
read the crown top of «Lady Liberty» and admire the view of the area. The Statue of
Liberty ... (to recognize) as a symbol of American freedom. Ninety years later the statue
... (to restore) by a team of French and American experts.

4. Translate into English.

1. He 3axonpeTe 0 ayguTopii. TaM eK3aMeHYIOTh CTyIeHTa. 2. Ydopa B Ieil uac Ha Bac U4eKalH. 3.
Koan g 3ailllloB 40 3a/J1H, MOIM OJIHOKJIACHHKaM IIOKa3yBall HOBHH diabM. 4. I1i cTarTi
IepencyIOTE 3apa3. 5. Il nuTaHHA 00TOBOPIOIOTE 3apa3s Ha 30opax. 6. Ilell OyIHHOK Bce IIe
OyayBaBcs, KOJIM BH npuixann 1o Kiepa? 7. 3aBTpa Ha IeplHIoMy ypoll OyAyTh HOACHKOBATH
HOoBe IpaBiUlo. 8. Ha Hac TaMm 3apa3s dekarTh. 9. IIpo HBoOro 3apas roBopATs. 10. JJokyMeHTH He
TOTOBI. IX 3apa3 mepeIpyKoBYIOTh. 1. ITfo KHHTY IepeKilajalll Ha YKpaiHChbKY MOBY, KOIH BiH
nmoa3BoHHB. 12. ITi peueHH IlepeKIalaloThk 3apa3 Ha ypolli. 13. IIpo HbOro roBOPHIIH, KOJIH MII
3ailIIlIi o KiMHAaTH. 14. 51 He KOpIICTyBaBCA MaIIIIHOIO MHHYJIOTO TILKHA. Ii peMOHTYBaIll.



JloMalIHe 3aBIaHHSA: JOBYMTH JIEKCUKY IONEPEAHIX YPOKIB.
CxutacTu JincT BUOa4YeHHs i CKapry nNucbMoBO.

BukoHaHi 3aBJaHHSHAJACUJIATH CbOTO/IHI HA €JIEKTPOHHY MOIITY BUKJIA1a4a:
Poccoxa H.M-nataross2017@agmail.com

baostcaro ycnixie!


mailto:nataross2017@gmail.com

